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Enforcement Activity  
Appendix 2  

Below is statistical information about cases investigated by the 
Enforcement and Financial Crime Division and the outcomes 
of those investigations. This should be read in conjunction with 
the Enforcement Annual Performance Account, which sets 
out our approach to enforcement and further detail about our 
enforcement outcomes.1  2 3 4 5 6 

1 Cases may involve multiple parties and include both firms and individuals.
2 The number of cases in progress were restated early in the year to count both firms and individuals. Cases were also re-categorised using new FCA Issue 

codes as above. It is not possible to restate previously reported case numbers on the new basis.
3 TCT (Threshold Conditions Team) cases involve regulated firms that fail to meet the FCA’s minimum standards i.e. Threshold Conditions.
4 The RMAR (Retail Mediation Activities Return) Enforcement project began in October 2005. It focuses on ensuring that firms comply with our requirement 

to submit electronic returns.
5 PSD (Payment Services Directive) cases involve Enforcement action against firms failing to comply with the Payment Services Regulations.
6 3MLD cases involve Enforcement action against firms who fail to comply with the Money Laundering Regulations.

Issue1

Open at  
1 April 20132

Opened  
during the year

Closed  
during the year

Open at  
31 March 2014

Authorisations 0 6 4 2

Client Assets 5 1 4 2

Fraud 13 0 7 6

Integrity 29 8 10 27

Market Abuse 52 28 20 60

Mis-selling/Customer 
Care

51 39 32 58

Transaction Reporting 1 4 1 4

UKLA (UK Listing 
Authority)

11 2 6 7

Unauthorised Activities
41 7 4 44

Wholesale Conduct 49 8 14 43

Totals  
(excluding TCT cases)

256 109 106 259

Threshold Conditions 
Team3 
(including RDR cases/
excluding RMAR and 
PSD cases) 32 184 196 20

TCT RMAR Cases4 4 127 131 0

TCT PSD Cases5 21 126 117 30

3MLD Cases6 0 11 3 8

International Requests 208 1022 785 445
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Published Outcomes Financial Year 2013/14

In these charts the financial year of a fine or prohibition is based on the date it was publicised.
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In these charts the financial year of a fine or prohibition is based on the date it 
was publicised. 
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Note 1:  In 2013/14, 175 cases were closed. 143 outcomes resulted from the use of powers. 7 Private Warnings  

were issued by EFCD and 32 cases were closed with no further action being taken.

Note 2: RMAR, PSD and 3MLD cases are excluded from these graphs. 

Note 3:  In these charts outcomes are counted in the financial year that the case is closed on FCA systems –  

this can differ to the year outcomes are published. In other charts the financial year is based on the date an outcome is publicised.

Note 4:   The number of criminal outcomes (convictions) in this chart is based upon closed cases. Cases remain open while  

ancillary proceedings (such as confiscation and costs hearings) are ongoing. We publish details of convictions on our website. 
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Note	
  1:	
  While	
  the	
  charts	
  above	
  detail	
  the	
  use	
  of	
  Enforcement	
  powers	
  based	
  on	
  closed	
  cases	
  data,	
  this	
  chart	
  
shows	
  the	
  use	
  of	
  Enforcement	
  powers	
  based	
  on	
  published	
  outcomes	
  in	
  2013/14,	
  this	
  includes	
  TCT	
  outcomes	
  
but	
  excludes	
  RMAR,	
  PSD	
  and	
  3MLD	
  cases.	
  

Note	
  1:	
  This	
  bar	
  chart	
  shows	
  the	
  number	
  of	
  outcomes,	
  spilt	
  by	
  TCT,	
  RMAR,	
  PSD	
  and	
  3MLD	
  outcomes,	
  and	
  
other	
  regulatory	
  outcomes.	
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Note 1:  While the charts above detail the use of Enforcement powers based on closed cases data, this chart shows the use  

of Enforcement powers based on published outcomes in 2013/14, this includes TCT outcomes but excludes RMAR, PSD and 3MLD cases.

Note 1:  This bar chart shows the number of outcomes, spilt by TCT, RMAR, PSD and 3MLD outcomes, and other regulatory outcomes. 
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