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Business Plan / 2014/15

2014

Sector Q1 Q2 Q3 Q4

Retail 
banking

Long-term 
savings and 
pensions

Mortgages 
and 
consumer 
lending

2015

Q1 Q2 Q3 Q4

Cash savings

Pension reform

Unauthorised transactions

Packaged bank accounts

Retirement income study (inc sales practices in retirement) 

Advice models

MiFID II

Effective due diligence for retail investment advice

Crowdfunding

SIPP operators review

Review of post-RDR adviser charging and service disclosure

Use of in-house funds in wealth management firms

Risks at client take-on in CFD providers

Fair treatment of long-standing customers in life insurance

Simplifying disclosure

RDR post-implementation review

Governance of with-profit funds

Mortgage arrears and forbearance practices

High-cost short-term credit inc forbearance and treatment of customers in arrears

Governance over mortgage lending strategies

Fairness in changes to mortgage contract terms DP

MMR post-implementation review and testing

Maturity of interest-only mortgages

Regulated covered bonds 2nd line

Suitability of advice in debt management firms

Consumer credit – credit cards

A
nn

ex
 1

Confirmed Confirmation, scope and dates TBCKey

Annex 1 – �Current and planned thematic work  
and market studies

Product governance

PPI redress

Mobile banking

SME banking

The impact of cost-cutting initiatives on different consumer groups

Hybrid equity release products

Carry over
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Business Plan / 2014/15

2014

Sector Q1 Q2 Q3 Q4

General 
insurance and 
protection

Wholesale 
banking and 
investment 
management

Other/ 
X-sector

A
nn

ex
 1

2015

Q1 Q2 Q3 Q4

GI add-ons

Cover holders

Premium finance

MLEI

Commercial claims

Protection of client money by small firms

Mobile phone  
insurance

Structured notes and associated conduct risk

Use of dealing commissions

LIBOR submitters 

Trader controls around 
benchmarks

Wholesale sector competition review and market study

Best execution

Market abuse controls in asset managers

Controls over flows of information in investment banks

Agency responsibilities of asset managers

Conflicts of interest in investment banks

Fund charges governance

Complaints handling

Sponsors conflicts

Financial crime controls in C3 and C4 firms

Resilience against cyber attacks

Visibility of resilience and risks at board level

Financial incentives

Managing the performance of staff 

Key

Pension fund charges

Confirmed Confirmation, scope and dates TBCCarry over


