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Figure 1: Total open complaints over time
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H1 means first half of the year (1 January to 30 June), H2 means second half of the year (1 July to 31 December)

Figure 2: Number of opened complaints by type of product
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Figure 3: Percentage change in volume of opened complaints for the ten most complained about
product types between 2013 H1 and 2013 H2

Ten most complained about products
in second half of 2013:

Payment protection insurance -22.3% (1,390,756)
Other general insurance 2.6% (321,812)
Current accounts 8.0% (303,110)

Credit cards -14.2% (140,829)

Savings (inc Cash ISA) and other banking -15.7% (82,353)
Other regulated home finance products -3.0% (57,945)
Unregulated loans -8.4% (32,699)
Endowments -21.1% (27,804)

Personal pensions and FSAVCs -3.2% (23,417)

Other decumulation, life and pensions -8.0% (16,637)

Figure 4: Percentage of complaints closed within 8 weeks by type of product
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