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Helping consumers access investments
that suit their circumstances

-Nsuring consumers | Addressing

only access higher access to high
risk investments risk investments
knowingly

Addressing

the firms and
individuals who
cause consumer
harm

Reqgulatory oversight of the market (1,025 supervisory cases openedin 2020/21, this figure has been updated
following review)

“rotecting
consumers
from scams

Acting against firms and individuals who cause consumer harm (80 live investigations in 2020/21)

Delivering our
counter-fraud

approacn
-Nsuring cost of Improving the
redress is metin quality of advice

a fair and
sustainable way

Supporting firms to demonstrate good advice

Improving firm
resilience and
looking at what
happens when
the firm cannot

pay




