
The Financial Services Consumer Panel (FSCP) is an independent 
statutory body. Its job is to influence the way the consumer interest 
is incorporated in the development and implementation of financial 
services regulation. It does this by advising the Financial Conduct 
Authority (FCA) on its policies and practices, and on its effectiveness 
in delivering good outcomes for consumers. 

As Chair of the FSCP, you will be the public face of the Panel, leading 
and giving strategic direction.  You will lead the development of the 
Panel’s work and ensure that performance goals are met. You will 
represent the Panel’s views to the FCA Board and to senior staff within 
the FCA and will also represent the Panel outside the FCA.

Such a high-profile role requires high-level leadership experience.   It is 
vital that you have an informed understanding of financial services and 
consumer issues, including the needs of different types of consumers 
in this area. It is also essential that you possess the gravitas to operate 
under close public scrutiny and have a balanced approach with 
excellent relationship building skills.  You will already have experience 
of working on a Board or Committee, perhaps as Chair. You will 
probably also already have experience of high level discussions with 
Government or other decision-making bodies. An appreciation of the 
role played by regulation would also be extremely useful.

Panel members act in a personal capacity and do not represent 
particular sectors or interest groups but must be committed to helping 
consumers get a better deal from the industry and regulatory system. 

As the Chair of the Panel you can expect to work 20+ hours per week. 
For this a remuneration of £60,000 per annum is paid accordingly.

The FCA values and promotes diversity and is committed to equality 
of opportunity for all. 

To apply, please send a copy of your CV with a short covering letter to 
FSCP@moloneysearch.com or do call our advisors, Moloney Search, 
on 020 7368 5107 for more information. 

The closing date for applications is:  
15th October 2018
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