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What has changed

We are updating the current form used by auditors to submit Client Assets Reports and introducing
a new form for late audit notifications. All auditors with current access to the Client Assets Report
form will be given access to the late audit notification form without the need to apply for additional
approval.

Client Assets Reports are already being submitted via Connect. Late audit notifications, which were
previously submitted by email, should now be submitted using our preferred method via the
Connect platform. We have identified some areas on the Connect form that require additional data
points. By making these changes, we will create a more robust data collection system, leading to
improved data accuracy and completeness, enhanced efficiency in data processing, and better
insights for decision-making.

The FCA is continuously seeking to improve the quality of data used and the Connect system is a
vital tool in providing key data points to help categorise risk and prioritise cases for review.

The rules in the FCA Handbook will not change, and the deadline for submission of reports remains
the same.

There is no change to the rules and guidance for Client Assets Reports on insurance intermediaries.
These reports only need to be submitted if we ask for them or if you consider the breaches
significant enough to require notification, e.g. where the opinion is adverse.

To submit any other communications or if you have any queries, please email us at
CASSAudit@fca.org.uk.

What you need to do

To submit a Client Assets report or late audit notification, you will need a ‘Principal User’ for your
firm to:

e register your firm’s details

e add additional users to the system and manage the access and level of permissions for
those users

Those users will then submit a Client Assets Report by attaching a PDF to a submission form or
complete the late audit notification form, providing us with initial details to identify potential issues.


mailto:CASSAudit@fca.org.uk
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Connect — how to register

Register an individual as a Connect user

Go to Connect: https://connect.fca.org.uk/firms/aupo_sitelogin

First, register an individual: this user will become the Principal User (PU) for your Firm for
Connect. They will be responsible for giving access to additional users and manage their
level of permissions.

Select ‘Register to be a Connect User’.

Login to Connect

Need Help?

Password

Forgot Your Password? | Register to be a Connect User

You will need to complete a form and select a security question that you can easily recall the answer
to.

When you submit this form, you will receive email instructions to verify the application and to set up
a password (the email address you use will be the user ID access for all future logins so make sure
the person who intends to be the Principal User registers themselves).


https://connect.fca.org.uk/firms/aupo_sitelogin
https://connect.fca.org.uk/firms/aupo_sitelogin
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FCA CONNECT - New User Registration Page

User Detail

Required fields are prefived with a red fine

we i V]
First Names
Last Name
Job Title

Email Address

Confirm Email Address

Phone Country Code

Ielephons Number
Mobile Number

Fax

Security Guestion

—E e —

W

Register your firm

Once registered as a user you need to register your firm.

Login
Go to the log-in page (the same one you registered as a user from).

Login to Connect

Email Need Help?
Password &
Forgot Your Password? | Register to be a Connect User



https://connect.fca.org.uk/firms/aupo_sitelogin
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After logging in, you will see the Connect home page.

Start your application
Select ‘Start an application’ (menu on left side).

e :
PRUE w
2 AUTHORITY

Lalusl Updaltes

CusATION G callMe [ Alerts
& 2

Start an Application

Pro-Application Moo

Finundial Servic

FCA Handbook

Rairrato Cantone B Exportlist | show 10 5 Searchin U records

Loge Filter by Application Filter by Status

Al - All L

@ To view the individual applicant’s name, click the Application Filter above and select Approved Person

Application Number Application Type Submitted Date status

The next screen gives you the following options:

FinanciaL Rk & (RELLND
F A ConUcT PRUDENTIAL REGULATION
ALTHERITT Gl AUTHORITY
Start an application

Start an Application . B
Search here to start a new application or notification

Latact Updates

pre-Application Meatings Thieses ares e applications that do ool reguine seleclon of a T, Yo can use e below applicalions o autborise a new fion, nolify
FCA etc
Financial Services Regisler ALFMD b
AUTHORISF OR REGISTER A NFW FIRM >
FCA Handbook
BENCHMARKS >
Renato Cantane
CHANGE IN CONTROL >
Logout ) :
COMMODILIIES LIMIT EXEMPTION >
FUND OR FUND MANAGFERS [INCILUDING NATIONAL PRIVATE PLACFMENT REGIME) >
NOTIFICATIONS >
SENSITIVE BUSINESS NAMES >
TEMPURARY PERMISSIONS (EU WITHDRAWAL) >
WATVERS MODIFICATIONS AND CRR PFRMISSIONS )
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Then:

a. select the ‘Authorise or register a new Firm’ option; you will now see two options ‘New
Authorisation” and ‘Client Assets Audit Firm Registration’

b. go to the ‘Client Asset Audit Firm Registration’ and select ‘Show more’

c. on the ‘Client Assets Audit Firm Registration’ section select ‘Start application’

AUTHORISE OR REGISTER A NEW FIRM N

New Authorisation

Create and submit FSMA New Authorisation (including Consumer Credit activities, Claims Management & Benchmark
Administration applications), Registered Account Information Service Provider (RAISP), Small Payment Institution (SPI),
Authorised Fectronic Maney Institution (ACMI), Small MNectronic Money Institution (STMT), Autharised Payment Institution (APT)
and Money Laundering New Registration

Show more...
Client Assets Audit Firm Registration
Create and submil & Client Assets Audit Firmn Registration application.

Show more. ..

Start an Application

Latest Updates

Pre-Application Meetings These are the applics that do not reg ebortion of @ f You ca » the below spplica to authorise a

SeMVIces Register AIFMD >

FCA Handbook AUTHORISE OR REGISTER A NEW FIRM ‘ b

Mew Authorisation
Hitesh Tongsa

Logout

Client Assets Audit Firm Registration

CASS Audit Firm Registration

Stan Asplcation

Show Inss

BENCHMARKS »

CHANGE IN CONTROL >
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You will get a list of the information you need to complete your registration:

Before you start

You will need the details as follow to complete the next steps:
» Applicant Details (you as submitter- this will default you as principal user);
» Your work location (if different from the registered address)
+ Firm details (what type of Firm eg LLP, Ltd company, Sole trader etc); ot
» Firm name (Registered firm name and address); ol
+ Contact details (Email and phone number)

Helpline: 0300 500 05927 from the UK, or +44 207 066 1000 from abroad

| Start Application

Continue by selecting ‘Start Application’.
You will need to complete and submit both sections — Applicant details and Firm details.

Applicant details

Firm Registration - Audit Firm Registration

v Checklist
Application Reference 0002 162575 1 asr Modified By Renato cantone
Number
FORM STATUS
Applicant Details Not Started
Firm Details Mol Slarled

Complete the details for the office you (the Principal User) work in — even if this is different from the
main office.

Mandatory fields are marked with an asterisk (*)
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@ Please provide the details of the applicant's work location and details.

Applicant Details

2 Applicant Details

Title

First Name(s)
Renadlo

Last Name
cantone

Mahile Numher

a Address and Contact Details

Fost Code
Building Name/Number
* fddress Line 1
Address Line 2
Address Line 3
Address Line 4
Town/City
County (if apphcable)
* Counlry
select country
Phone Number Country Code
+44

Fhone Numher

Lmail Address

Once you’ve completed the first form, select Save and Next. You can use the edit button to amend

any details in this form.
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Firm details
Complete the second form for Firm details using the same process as above.

Firm Registration - Audit Firm Registration

+ Checklist

Application Reference 0002162575 Last Modified By Renato cantone
Number

FORM STATUS

Applicant Details O o

Firm Details Not Started

g Cdit

Firm Details

= What type of firm is the applicant firm?

Public Limited company b

Website address @

@ Please provide the details for the audit firm's registered address.

Applicant Firm Details

fm Firm Details

* Firm Mame

Firm Details TesL LTD

10
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a Firm Address

Past Code
Ell 4AW

Building Mame/Number
“Address Line 1

20 Southwest Road
Address Line 2
Address Line 3
Address Line 4
lonwenf Uity

London

County (if applicablc)

* Country

UNITED KINGDOM v
Phone Number Country Cude

+44 v
Phone Number

Fmail Address

Submitting your application
Once both forms are completed, the screen will show ‘Application is Ready for Submission’ (D).

You can still amend details before submission by using the Edit buttons for each form (E).

Submit your registration by selecting ‘Submit Application’ (F)

Firm Registration - Audit Firm Registration

' Checklist
Application Reference 0002162575 Last Modified By Renato cantone
Number
FORM STATUS
Applicant Details @ completke & Edit
Firm Details @ cComplete & Cdit

Application is Ready for Submission.. Submit Application

11
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From the home page you will be able to see the submitted request and the Application
number. Use this number if you contact us with an enquiry.

Connect 7C/ - B

Latest Updates

Start an Application

Latest Updatns

Pre-Application Mastings

Finandal Services Reglster

My Applications

FCA Handbook

Renato Cantonn B Export Uist  shaw 10 & Search in 1 records

L Filter by Application Filter by Status

All - Al b Reant bo dofault sert

[\ To view the individual applicant’s name, click the Application Filler above and select Approved Person

Application Number Application Type Submitted Date Status
00072 17036 Firm Registration acdit Firm Registration 10/09/201% Submitted
!

What happens next

Once we approve your application we will send you a confirmation email.

At this point, you will see a new option on the left side of the Home page so you can ‘Manage
users’.
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Using Connect once registered

The Principal User is responsible for the firm’s access to Connect. They can add and edit additional
users. A firm can only have one Principal User, but they can change it to someone else.

Managing users

The Principal User can create new users, assign relevant permissions and re-assign the principal user
function.

From the Home screen, choose ‘Manage Users’ on the left-hand menu (G).

Connect F@\ s () M
AUTHORITY y AUTHORITY

f Home
Manage Firm Users

Select Firm: - Filter by Firm Status:
Firm Details Test LTD- | Al S ooy Filters

Principal User:  Renato cantone

+ Start an Application

@ Latest Updates

Manage Users Create new user Reassign Principal User

i Pre-Application Meetings

10 5  Searchin 1 records

O Financial Services Register

First Name Last Name Email Address Last Logged In Firm Status

FCA Handbook

renato.cantone@fca.org.u
cantane B ¥ 03/07/2019 14:31 Friablad v
k.comm

Renatn

Renato cantone

Logout

13
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Creating new users
Choosing the option to ‘Create new user’ (H) will open a screen to complete the new user details.

The options at the bottom of this form enable you (the Principal User) to manage the level of
permissions for each new user.

You must grant the correct user permissions, as this will determine what any user can see/do for
the firm:

e Firm administrator: the user can create, edit and submit client asset reports and create/edit
other user’s permissions (except for themselves and the Principal Users)

e Submitter: the user can create, edit and submit reports
e Data entry: the user can create and edit the reports but not their submission

e Read only: the user will have access to the system but cannot make any changes

You can tick the options Submitter and Data entry together — they are the default option in
the system. If you want to grant Administrator permission level you will need to tick the
specific box below (J) as well.

The users with access level as Submitter and Data entry will be able to see only the client
asset reports they have submitted personally. Only the Principal user and the users with
access level Administrator will be able to see all reports submitted by the same firm.

Connect

@ PRUDEMTIAL RECULATION
£

AUTHORITY

Manage Firm User

Start an Application
User Detall

Latest Updates

Firm  Firm Detalls Test LTD
Title None -
Manage Users
First Name
Pre-Application Meetings
Last Name
] Financial Services Register .
Jeb Title
FCA Handbook
Email Address
Renato cantone
Canfirm Email
Address

Logout

Phone Country Code

Telephone Number 0

Firm Permissions
Firm Administrator o

Applications Permisslons

Enable Advanced User Management o
Application Type Data Entry Submitter Read Only
Al | o

14
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When you create a new user, they will get an email inviting them to register to Connect and
create their own password.

Once logged in, they will receive a prompt to highlight their connection to the specific firm.

Reviewing existing users and changing permissions
To edit/review the user permissions user the drop down below (K) clicking on the option ‘Edit’.

Use this to amend an individual access, as well as an option ‘Disable’ to fully remove access.

SannEe 7C/N . R ¢

Manage Firm Users

Start an Application Salect Firm: Filter by Firm Status:

Firm Details Test LTD- - Al Sl Arply Fllters

Principal User:  Renato Cantens
3 Manage Users Reassign Principal Usar

B Pre-application Meetings

B Latest Updates

Shew 10 3 Search in 2 records

D Financi egister
First Name Last Name Email Address Last Logged In Firm Status
# Fca Handbook
renato.cantone @fca.org.u
Renato Cantane ki o 4 11/0%/2019 12:25 Enabled -
& Renato Cantone ; .
[amos. leed @fca.org.uk.co
James Lew } 1 Reguested -

mm

[+ Lagout

Edil

Crizable

15
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Reassigning the Principal User
Choose the option to ‘Reassign Principal user’ (L).

This will open a screen to complete the details for the new Principal User. Only the existing Principal
User can do this. If the PU leaves before locating a new one, you will need to contact the FCA for
further guidance.

The new Principal User will need to be picked from the existing users. They will get an email and will
need to log in to Connect to accept/reject the new responsibility.

Manage Firm Users

Selecl Firm: Filter by Firm Slalus:
| Firm Details Test LTD- | all BN Apply Filters

Princlpal User: Renato cantone

Create new user Reassign Principal User

Show | 10 Search in 2 records

FirsL Name Lasl Name Email Address Lasl Loyyed In Firm Slalus

renato.cantone@fca.org.u

Enabled v
k.comm

Renato cantone 09/07/2019 09:27

james.lee2@fca.org.uk.co
mm

James Lee 27/06/2019 12:46 Requested v

Connect

AL

F A CouteT

AUTHOMTY
Raassign Principal Usar

Home

Start an Application

i Latest Updates

Manane Users

Pre-Application Meetings

Financlal Services Reqgister

FCA Handbook:

Runato canlone

Logout

Current Principal User

Firm

First Name

Last Name

Email Address

Select First Name

Ll lames Lea

Last Mamo

Firm Details Test LTD
Renatn
cantone

renato.cantone@fca.erg.uk.comm

Show | 10 Search In 1 records

Emall Addrecs Firm Status

james.lee2 @tca.org.uk.co
mim

Enabled

Cancel m

16
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Submitting a Client Assets Report

Each registered user can submit Client Asset Reports depending on their level of permissions.

In the Connect Home Page select ‘Start an application’ (M)

Connect

PRUDENTIAL REGULATIGN
LS AUTHORITY

# Home
Start an Appllcation
Latust Updates
Manage Users

i Pre-aApplication Mectings

My Applications

= Financial Services Ragister

FCA Handbook B tuportList  chow 10 Search in 1 records

Filter by Application Filter by Status

Al - All v Reset to default sert

© To view the individual applicant’s name, click the Application Filter above and select Approved Person

Logoul

Choose the option ‘Firm notification’ (N) and then select the drop down ‘Client Assets
Report Submission application’ clicking on ‘Start application’ (O)

FLoFA = R sl hecuanon
CONDUCT ¥ ‘' ol FIon
AUTHORITY WD AUTHORITY

Start an application

Search hers to start & new application or notification

Start an Application

Latest Updates

Applications for: Rencanto LLP Test

Manage Users

APPOINTED REPRESENTATIVES >
i Pre-Application Meetings APPROVED PERSONS >
: _ DIRECTORY PERSONS 5
Financial Services Register
CANCEL YOUR FIRM AUTHORISATION OR REGISTRATION by
g FCA Handbook
BENCHMARKS b
R it t
Sl Saivete E-MOMNEY (ELECTRONIC MONEY) FIRMS »
s Logout FIRM NOTIFICATIONS b
PASSPORTING >
PAYMENT SERVICES FIRMS >
UPDATE YOUR FIRM DETAILS b
VARY YOUR PERMISSION (VOP) >

17
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FIRM NOTIFICATIONS v

Client Assets Report and Late Audit Notification submission application

The two forms is the means by which an auditor can submit the client assets report under SUP 3.10 and a late audit notification
under SUP 3.10.7R

Client Assets Report Submission application

This form is only for the use of Auditors and should not be used by authorised firms. When completing this form you
should ensure all mandatory fields are completed and attach a pdf copy of the clien ets report before submitting.

Start Application

Late Audit Notification application

This form is only for the use of Auditors and should not be used by authorised firms. When completing this form you
should ensure all mandatory fields are completed.

Start Application

A prompt will appear showing what you need to successfully submit the Audit report.

Before you start

You will need the following information to complete the fields required in this form:

Firm reference number (FRN)

Whether the assurance being provided is Reasonable, Hybrid or Limited

The period end date of the client assets report

What type of firm your opinion relates to e.g. Designated Investment Business (DIB), General
Insurance Intermediary (Gll), Debt Management Firm (DMF) or Claims Management Company
(CMCQ)

What type of opinion the client assets report contains during the period and at period-end date
Client assets report in PDF format

Further information to help you complete this form can be obtained from:
https://www.fca.org.uk/firms/regulatory-reporting/client-asset-reports
cassaudit@fca.org.uk

Helpline: 0300 500 0597 from the UK, or +44 207 066 1000 from abroad

Start Application
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Click on ‘Start Application’ (P) and this will open a page with the Application reference number
(Q) and option to ‘Start’ (R) :

CASS Audit Report - CASS Supervision

+' Checklist

Application Reference 0004051425 ast Modified By Junaid Adam
Number

FORM STATUS

Audit Form Not Started m

The next screen will ask you to complete the basic details of the Firm and Client Assets Report that
you are submitting:

e FRN (Firm Reference Number)
e  Period end date of the report (select by clicking on calendar button)

e What type of firm does this submission relate to? (Designated Investment Business, General
Insurance Intermediary, Debt Management Firm, Claims Management Company or Others)

e  What s the type of assurance being provided by the auditor (Reasonable, Limited, Hybrid)

19
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Current Status In-Progress Last Modified By Junaid Adam

Back to Application Previous Save Save and Next

* Firm Reference Number @

Search by FRN Search

* Period End Date

* What type of firm does this submission relate to? Ifyou've selected Limited opinion, you will not be

-—-Mone-- required to fill out any of the questions in the period-end

section

* What is the type of assurance being provided by the auditor? @

--Mone--

During the period Questions

You will now be asked questions with yes/no answers to identify the audit opinion for during the
period:

Q1: Is the client assets report unmodified?

This applies to reports that are 'clean' across all applicable chapters of CASS for during the period. If
you choose 'yes', you will proceed to the period-end section.

If your answer is ‘no’, you will move on to the next question.

For example, you will select ‘yes’ if opinions over all applicable CASS chapters were ‘clean’. You will

select ‘No’ if the CASS 7 opinion was clean, but the CASS 6 opinion was ‘qualified or adverse’ for
during the period.

Client Assets Report opinion during the period

Is the client assets report unmodified? @

No

Q2: Is any part of the client assets report during the period adverse?

This applies to reports that are ‘adverse’ for any applicable chapters of CASS during the period. If
you select ‘yes’ you will proceed to the period-end section.

If your answer is ‘no’, you will move on to the next question.

20



How to submit client asset reports Registration
process and user guide for audit firms

Client Assets Report opinion during the period

Is the client assets report unmodified? @

No A

Is any part of the client assets report during the period adverse? @

Yes v ]

Q3: Is any part of the client assets report during the period qualified or modified?

This applies to reports that are ‘except for’ for any applicable chapters of CASS during the
period. Please choose ‘yes’ for all other opinions not previously included in any of the above
questions (e.g. qualified reasonable assurance and/or modified limited assurance reports).

If you select ‘yes’ you will proceed to the period-end section.

If your answer is ‘no’, you will move on to the next question.

Client Assets Report opinion during the period

Is the client assets report unmodified? @

No A

Is any part of the client assets report during the period adverse? @

No v

Is any part of the client assets report during the period qualified or modified? @

(e )

Q4: Have you been unable to form an opinion?

Please select ‘yes’ if the firm was unable to form an opinion during the period.
Client Assets Report opinion during the period

Is the dlient assets report unmodified? @

No v

Is any part of the client assets report during the period adverse? @

Mo v

Is any part of the client assets report during the period qualified or modified? @

No hd

Have you been unable to form an opinion? @

Yes v

21
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Period-End Questions

You will now be asked questions with yes/no answers to identify the audit opinion for at period-end:
This section only needs to be completed for a reasonable or hybrid opinions only.

Q1: Is the client assets report unmodified?

This applies to reports that are 'clean' across all applicable chapters of CASS at period-end. If you

select ‘yes’ you will not be asked any further question, and the screen will direct you to upload your
PDF copy of the report and submit to us.

If your answer is ‘no’, you will move on to the next question.

For example, you will select ‘yes’ if all applicable chapters of CASS at period-end were ‘clean’. You
will select ‘No’ if the CASS 7 opinion was clean, but the CASS 6 opinion was ‘adverse’ at period-end.

Client Assets Report opinion at period-end

Is the client assets report unmodified? @

Yes v ]

Q2: Is any part of the client assets report at period-end adverse?

This applies to reports that are ‘adverse’ for any applicable chapters of CASS at period-end. If you
select ‘yes’ you will not be asked any further question, and the screen will direct you to upload your
PDF copy of the report and submit to us.

If your answer is ‘no’, you will move on to the next question.
Client Assets Report opinion at period-end

Is the client assets report unmodified? @

No v

Is any part of the client assets report at period-end adverse? @

Yes v
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Q3: Is any part of the client assets report at period-end qualified or modified?

This applies to reports that are ‘except for’ for any applicable chapters of CASS at period-end. Please
choose ‘yes’ for all other opinions not previously included in any of the above questions (e.g.
qualified reasonable assurance and/or modified limited assurance reports).

If you select ‘yes’ you will not be asked any further question, and the screen will direct you to
upload your PDF copy of the report and submit to us.

If your answer is ‘no’, you will move on to the next question.
Client Assets Report opinion at period-end

Is the client assets report unmodified? @

Mo v

Is any part of the client assets report at period-end adverse? @

No v

Is any part of the client assets report at period-end qualified or modified? @

Yes v

Q4: Have you been unable to form an opinion?

Please select ‘yes’ if the firm was unable to form an opinion at period-end. Then proceed to attach
your PDF copy of the report and submit.

Client Assets Report opinion at period-end

Is the client assets report unmodified? @

No v

Is any part of the client assets report at period-end adverse? @

No v

Is any part of the client assets report at period-end qualified or modified? @

MNo hd

Have you been unable to form an opinion? @

Yes v

23
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Once you have completed the questions upload the audit report in PDF format: click on ‘Save and
next’.

Document Upload

The document uploaded cannot be deleted - please upload a new one here to replace it

* This document is required.

&, Upload Files | Or drop files

Comments

For any further information, please contact "CASSAudit@fca.org.uk™

Back to Application

l Previous l[ Save l Save and Next

You can add up to five email addresses to receive the confirmation email, but the report will not be
attached.

Send additional email confirmation of this submission to:

Enter email address

r + Add email address

Once you have uploaded the client asset report click ‘Submit Application’.

Application Reference

0002155943 ast Modified By Renato Cantone
Number
FORM STATUS
Audit Form

@ cComplete B Edit

Application is Ready for Submission.

Submit Application

The submission is now complete. You will get a confirmation email.

24
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Please record the application reference number (S) as you will need it if you email the CASS team
with an issue or question.

Application Reference 0002155943 Last Modified By Renato Cantone
Number

FORM STATUS

Audit Form o Complete ® View

You can now return to the Home page, which will show the status of the application and a
dashboard of all applications in progress and/or fully submitted from the drop-down option
on the right side of the screen.

Connect
F A CORDUCT PRUDIMNTIAL BT GULATION
AUTHORITY A AUTHORITY

Latest Updatas

Start an Application

Latast Updates

Manage Users

Pre-Application Mectings

Applications by fons Al Applications
Financial Sarvices Register
FCA Handbook Show 10 5 Searchin b records
& Ranato cantone Flrm Name FRN nraft Applications open Applications Awalting your Response
Audit Testing Firm 910603 1 1 [} bt

Click on the specific application to review details of any submission.

25
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Changing/deleting an application
You cannot delete a fully submitted application, but if you have made an error, you can re-submit
your application, highlighting in the comments field when submitting.

The status will show as “submitted” when the report has been sent to FCA. This field will then
change to “Closed”.

Connect @q puasciy @ i hcusnon

A Home Home / Applications

Start an Applicatio
it an Application ¢  Applications for Audil Testing Firm (910603)

Latest Updates

B Export st | Show 10 Search in 6 records
Manage Users

Filter by Application Filter by Status

° Tu view the individual applicant’s name, click the Application Filter above and select Approved Person

pre-application Meetings Al

Financlal Services

Application Numhor Applicatinn Type Submitted Date Status
D02 L61161 CASS Aundit Report CASS Supervision Drafe
R danbong DOO2LS 70 rirm Hagistration audit Finm Registration Jnjosf2019 Clased
DO0? 163655 Ca55 Audit Report CASS Supervision 0af0F 2019 Clnsed
Lagout BO0021636456 CASS audit Report  CASS Supervision 0B/0F /2019 Closed
DOUZIL30YY CA5S Audit Report CASS Supervision 0Bf0#/2019 Closed
0002163954 CASS audit Report CASS Supervision ogfoifz019 Submitted

26
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Submitting a late audit notification

Each registered user can submit late audit notifications depending on their level of permissions.

In the Connect Home Page select ‘Start an application’ (T)

Connect

PRUDENTIAL REGULATIGN
LS AUTHORITY

# Home

Start an Appllcation

Latust Updates

Manaqe Users

@ Pro-Application Meetings

My Applications

= Financial Services Ragister

FCA Handbook B tuportList  chow 10 Search in 1 records

Filter by Application Filter by Status

Al - All v Reset to default sert

© To view the individual applicant’s name, click the Application Filter above and select Approved Person

Logoul

Choose the option ‘Firm notification’ (U) and then select the drop down ‘Late Audit Notification
application’ clicking on ‘Start application’ (V)

FLoFA = R sl hecuanon
CONDUCT ¥ ‘' ol FIon
AUTHORITY WD AUTHORITY

Start an application

Start an Application

Search hera to start a new application or notification
Latest Updates
Applications for: Rencanto LLP Test Change Firm
Manage Users
APPOINTED REPRESENTATIVES >
@ Pre-Application Meetings APPROVED PERSONS 2
: _ DIRECTORY PERSONS 5
Financial Services Register
CANCEL YOUR FIRM AUTHORISATION OR REGISTRATION ?
g FCA Handbook
BENCHMARKS >
Renat: t:
elleie bk E-MONEY (ELECTRONIC MONEY) FIRMS >
[ Logout FIRM NOTIFICATIONS b
PASSPORTING >
PAYMENT SERVICES FIRMS >
UPDATE YOUR FIRM DETAILS >
VARY YOUR PERMISSION (VOP) >
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Client Assets Report and Late Audit Notification submission application

The two forms is the means by which an auditor can submit the client assets report under SUP 3.10 and a late audit notification
under SUP 3.10.7R

Client Assets Report Submission application

This form is only for the use of Auditors and should not be used by authorised firms. When completing this form you
should ensure all mandatory fields are completed and attach a pdf copy of the client assets report before submitting.

Start Application

Late Audit Notification application

This form is only for the use of Auditors and should not be used by authorised firms. When completing this form you
should ensure all mandatory fields are completed.

Start Application

A prompt will appear showing what you need to successfully submit the late audit notification.
A

Before you start

You will need the following information to complete the fields required in this form:

Firm Reference Number (FRN)

The period-end date of the client assets report

Whether the notification is relation to SUP 3.10.8R (1) or SUP 3.10.8R (2)

What is the reason for the failure to comply with SUP 3.10.7R. and the estimated submission date (if
known)?

Further information to help you complete this form can be obtained from:
https:/fwww.fca.org.uk/firms/regulatory-reporting/client-asset-reports
cassaudit@fca.org.uk

Helpline: 0300 500 0597 from the UK, or +44 207 066 1000 from abroad

Start Application

Click on ‘Start application’ (W) and this will open a page with the Application reference number
(X) and option to ‘Start’ (Y) :

v Checklist
Application Reference 0004051614 Last Modified By Junaid Adam Connect
Number User
FORM STATUS

Late Audit Notification Form Not Sta m
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The next screen will ask you to complete the details of the Firm and Late audit notification that you
are submitting:

Q1: FRN (Firm Reference Number)

* Farmi Réference Number i

Search by FRN Search

Q2: Is the notification regarding the firm's communication to the FCA that the auditor expects to be
unable to deliver a client assets report by the end of the relevant period (SUP 3.10.8R (1)), or that
the auditor has failed to deliver a client assets report in line with SUP 3.10.7R (SUP 3.10.8R (2))?

* Firm Reference Number @

Search by FRN Search

* Is the notification regarding the firm's communication to the FCA that the auditor expects to be unable to deliver a client assets re-
pert by the end of the relevant perioed (SUP 3.10.8R (1)), er that the auditor has failed to deliver a client assets report in line with SUP
3.10.7R (SUP 3.10.8R (2))?

--None-- v

For reference the SUP 3.10.8R rules can be seen in the below screenshot.

SUP 3.10.8
(1) If an auditor expects that it will fail to comply with SUP 3.710.7 R, it must no
E later than the end of the four month period in question:
01/04/2013
(a) notify the FCA that it expects that it will be unable to deliver a client

assets report by the end of that period; and

(b) ensure that the notification in (a) is accompanied by a full account of the

reasons for its expected failure to comply with SUP 3.70.7 R.
(2) If an auditor fails to comply with SUP 3.70.7 R, it must promptly:
(a) notify the FCA of that failure; and

(b) ensure that the notification in (a) is accompanied by a full account of the

reasons for its failure to comply with SUP 3.70.7 R.
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Q3: What is the period-end date of the client assets report to which the notification pertains?
(select by clicking on calendar button)

* Firm Reference Number @

Search by FRN Search

* Is the notification regarding the firm's communication to the FCA that the auditor expects to be unable to deliver a client assets re-
port by the end of the relevant period (SUP 3.10.8R (1)), or that the auditor has failed to deliver a client assets report in line with SUP
3.10.7R (SUP 3.10.8R (2))?

--None--

* What is the period-end date of the client assets report to which the notification pertains?

i3

Q4: Please provide a full account of the reasons for failure/expected failure to comply with SUP
3.10.7R and include an estimated submission date of the report?

Please provide the reason for the actual or anticipated failure in the free text field. Include the
estimated submission date of the report if known by the firm. If unknown, please provide the
rationale for this.

* Firm Reference Number @

Search by FRN Search

* Is the notification regarding the firm's communication to the FCA that the auditor expects to be unable to deliver a client assets re-
port by the end of the relevant period (SUP 3.10.8R (1)), or that the auditor has failed to deliver a client assets report in line with SUP
3.10.7R (SUP 3.10.8R (2))?

--None--

* What is the period-end date of the client assets report to which the notification pertains?

a—
::: ]

* Please provide a full account of the reasons for failure/expected failure to comply with SUP 3.10.7R and include an estimated sub-
missicn date of the report?
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Once you have completed the questions there is an optional upload of the late audit notification in
PDF format: click on ‘Save and next’.

@ Document Upload

1, Upload Files  Or drop files

Back to Application Previous Save

Upload the PDF document if available. Thereafter click ‘Submit Application’.

CASS Late Audit Notification - CASS Supervision

+ Checklist
Application Reference 0004051614 Last Modified By Junaid Adam Connect
Number User
FORM STATUS
Late Audit Notification Form o Complete B Edit

Application is ready for submission. Submit Application

The submission is now complete. You will get a confirmation email with a copy of the report.

Please record the application reference number (Z) as you will need it if you email the CASS team
with an issue or question

CASS Late Audit Notification - CASS Supervision

+ Checklistd, Download PDF

Application Reference 0004051614 Last Modified By Junaid Adam Connect
Number User

FORM STATUS

Late Audit Notification Form o Complete © View

You can now return to the Home page, which will show the status of the application and a
dashboard of all applications in progress and/or fully submitted from the drop-down option
on the right side of the screen.
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Changing/deleting an application
You cannot delete a fully submitted application, but if you have made an error, you can re-submit
your application, highlighting in the comments field when submitting.

The status will show as “submitted” when the report has been sent to FCA. This field will then
change to “Closed”.

Connect I
F COMOUCT PRUDFNTIAL RECULATION
i Home Home / Applications

=+ Start an Application

¢  Applicalivns for Audil Tesling Finm ({910603)

B Latest Updates

B Export List Show 10 3 Search in 6 records
Manage Users

Filter by Application Fillter by Status

i Pre-application Meetings &l v all bl Reset to default sort

° To view the individual applicant’s nam, click the Application Filler above and select Approved Person
Flnanclal Services R

Application Numher Applicatinn Typr Submitted Date Status
FCA Handbook
DOnZL6I1A] CASS Audit Report CASS Supervision Drafr
Dou2 p07 i i i it Fi i i 1
RENDED SANLONG 00215770 rirm Registration Audit Firm Registration Iu/05/2019 Closed
0007 163655 CASS Audit Report  CASS Supervision 08072019 Cinsed
Logout OU02E63656 CASS Audit Report  CASS Supervision 0B/07/2019 Closed
DO0Z16ELEY CASS Audit Heport  CASS Supervision 0B/07/2019 Closed
00021623954 CASS Audit Beport  CASS Supervision 09/07/2019 Submitted

Further support
Please contact CASSAudit@fca.org.uk.
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