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KFI key information summary (Example B)

Based on an investment of £80,000 (with no tax-free cash withdrawn) and
inflation-linked monthly withdrawals by a 62-year-old client

Summary Information

Termlength Stop date/end of term/
indication of term length
unspecified

Tax-free cash £0

Amount remaining for drawdown investment £80,000

Withdrawals
Total amount withdrawn annually (as regular monthly withdrawals)

[This amount willincrease each year in line with inflation]

£4,200p.a.(E350p.m.)

One off £0
What your fund value might be worth

Based on any withdrawals assumed above that start on [date] and

assuming that your investments grow at 2.5% a year above inflation

For more details, see the 'income drawdown-here's what you might

get' *section, page x

e atthe end of year 5 your plan might be worth £65,600
e atthe end of year 10 your plan might be worth £49,800
e your fund will run out before you are Aged 89
Each year charges will reduce the assumed annual growth rate of

your plan, after inflation, by: 0.7% p.a.

Soif, over the term of your plan, your fund grows annually by 2.5%
above inflation, this yield (investment return) would reduce to 1.8%
p.a.after charges.

For more details, see 'how charges can affect your plan', page x

You can use this reduction in
yield' figure to compare different
providers

Comparison information
For comparison purposes the first year charge figure is:

For more details, see 'how charges can affect your plan', page x
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Abbreviations used in this paper
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CBA Cost Benefit Analysis

Ccp Consultation Paper

COBS Conduct of Business Sourcebook

DB Defined Benefit

DC Defined Contribution

FCA Financial Conduct Authority

KFI Key Features lllustration

MAS Money Advice Service

PS Policy Statement

ROR Retirement Outcomes Review

SMPI Statutory Money Purchase lllustration
UFPLS Uncrystallised Funds Pension Lump Sum

We have developed the policy in this Policy Statement in the context of the existing UK and EU
regulatory framework. The Government has made clear that it will continue to implement and apply
EU law until the UK has left the EU. We will keep the proposals under review to assess whether any
amendments may be required in the event of changes in the UK regulatory framework in the future.

All our publications are available to download from www.fca.org.uk. If you would like to receive this
paper in an alternative format, please call 020 7066 7948 or email: publications_graphics@fca.org.uk
or write to: Editorial and Digital team, Financial Conduct Authority, 12 Endeavour Square, London

E20 1JN
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Annex A
Amendments to the Glossary of definitions
Comes into force on 1 November 2019

Insert the following new definition in the appropriate alphabetical position.

pension has the meaning in Part 1 of Schedule 29 to the Finance Act 2004.
commencement [Note:
lump sum

http://www.legislation.gov.uk/ukpga/2004/12/schedule/29/part/1]
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Part 6: Template for cases where the retail client refuses to answer guestions to determine
whether the client is eligible for an enhanced annuity, or does not consent to a market-
leading quote being generated

Where the retail client refuses to answer questions to determine whether the client is
eligible for an enhanced annuity, or appropriate consent has not been given to allow a
firm to generate a market-leading quote
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Comes into force on 6 April 2020

Preparing product information

The obligation to prepare product information

Exceptions

R Afirmis not required to prepare:

(3) a key features illustration:

(© if it includes the-information-from-the-key features
Hustration in a key features document:

(i)  the information from the key features
illustration; and

(if)  the summary key information required by COBS
13.4.1AR; or

Contents of a key features illustration
R A key features illustration:
(@) must include appropriate charges information;;

(2) must include information about any interest that will be paid to
clients on money held within a personal pension scheme bank
aeeeunt-and; account; and

(3) if it is prepared for a non-PRIIP packaged product which is not
a financial instrument:

& must include a standardised deterministic projection;

(a)
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&)  the projeetion projection and charges information must
(b) be consistent with each other so that:
@ the same intermediate growth rate and
(i)  assumptions about regular contributions are
used;
b} aprojection in nominal terms is accompanied by
(ii)  an effect of charges table and reduction in yield
information in nominal terms; and
{e)  aprojection in real terms is accompanied by an
iii) effect of charges table and reduction in yield
information in real terms; and
eeal it may also include stochastic projections if there are
(c) reasonable grounds for believing that a retail client will

be able to understand the stochastic projection except
that the most prominent projection must be a
standardised deterministic projection.

If COBS 14.2.1R(3B), (3C) or (3D) applies, a key features
illustration must also include the summary key information in
COBS 13.4.7R.

There is no requirement to provide the summary key
information in COBS 13.4.7R if the retail client proposes to
withdraw their pension scheme funds in full reducing the value
of their rights to zero.

Where (2) applies and a retail client subsequently does not
withdraw their pension scheme funds in full reducing the value
of their rights to zero, the firm must provide the client with the
summary key information in COBS 13.4.7R.

Summary key information for income withdrawal or lump sum withdrawal

G

R

The purpose of the summary key information is to present the main

information from the key features illustration to assist a retail client to

understand and engage with their chosen income withdrawal or

uncrystallised funds pension lump sum arrangement.

@)

The summary key information is:

(a) the value of the crystallised and uncrystallised funds in
the retail client’s personal pension scheme;

(b) the value of the pension commencement lump sum, if
applicable;
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() the projected value of the retail client’s personal
pension scheme or stakeholder pension scheme 5 and
10 vyears after the date of withdrawal;

(d) reduction in yield information prepared in real terms in
accordance with COBS 13 Annex 3 3R or COBS 13
Annex 4 3R and presented as A% or D% accordingly;

(e) the retail client’s age when their funds are projected to
reduce to zero (if relevant);

(f) first year charges expressed in cash terms and
determined in accordance with (2);

(Q) if applicable, the following information about the
income withdrawal or uncrystallised funds pension
lump sum arrangement offered:

(i)  anassumed start date;

(ii)  for one-off payments, the withdrawal figure and
date of withdrawal; and

(iii)  if the retail client has chosen to take reqular
withdrawals or uncrystallised funds pension
lump sum payments, the value of those
withdrawals on an annual basis.

(2)  The first-year charges must be determined on the basis of the
level of charges that the retail client would be expected to pay
in the first year in accordance with the firm s charging
structure before any promotional discount or reduction is

applied, and:

(a) where the effect of charges table has been prepared in
accordance with COBS 13 Annex 3 2.2R(2), using the
amount representing the “effect of deductions to date”
for the first year of the projection; or

(b)  where the effect of charges table has been prepared in
accordance with COBS 13 Annex 4 2.2R, using the
amount representing the difference between the values
of “before charges are taken” and ““after all charges are
taken from this plan’ for the first year of the projection.

13.4.8 G  Charges information should be presented as prominently as any other
information in the summary key information.

Presentation of summary key information

13.4.9 R (1)  The summary key information must:
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(a) be on the front page of the key features illustration or
key features document (where COBS 13.1.3R(3)(c)

applies);

(b) not exceed a single side of A4-sized paper when
printed; and

(©) include the ‘Key facts’ logo in a prominent position at
the top of the document.

(2)  The requirement in (1)(b) does not apply if a retail client asks
for summary key information to be provided in an accessible
format and the fulfilment of that request will necessitate the
use of more than a single side of A4-sized paper.

13 Annex 2 Projections

1.2A A firm is-net-prevented-from-providing may provide a retail client with a
projection ef-the-fund-or-pension-commencementtump-sum in nominal

terms:

(1) | of their fund or pension commencement lump sum for planning
purposes (for example for a pension mortgage); or

(2) | of a pension commencement lump sum or income withdrawal or
uncrystallised funds pension lump sum if the retail client requests it,

if it the projection is prepared in a way which is consistent with the
standardised deterministic projection.

there-has-been-an-election-to-takeregular,ad-hoc-orone-off
} i - [deleted]
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Providing product information to clients

Providing product information to clients

The provision rules for products other than PRIIPs

R A firm that sells, or (where relevant) gives effect to:

(3B)

(3C)

(3D)

the-variation-ofa-personal-pepsion-seheme-to-a-retal-chent;
which-involves-an-election-by-the-chient a retail client’s request
to make income withdrawals era-purchase-ef-a-short-term

annuity; from their personal pension scheme or stakeholder
pension scheme for the first time must provide that retail client
with;

(a) a key features illustration; and

(b) such other information as is necessary for the client to

understand the consequences of the variationtrcluding
where relevant, the information required by COBS 13

; | I lise fund on |
Sum-payments) request;

I . : I ) I iLclient
which-tvelves a retail client’s request to make one-off-ad-hee

or regular uncrystallised funds pension lump sum payments;
from their personal pension scheme or stakeholder pension
scheme for the first time must provide that client with:

(a) a key features illustration; and

(b) such other information as is necessary for the client to

understand the consequences of the variation,-rcluding
{whererelevant)ythe-informationrequired-by-COBS13

i I | lised fund on |
Sum-payments) request;

a retail client’s request to designate personal pension scheme

or stakeholder pension scheme funds to enable the retail client
to make income withdrawals must provide that client with:

(a) a key features illustration; and

Page 31 of 33



16

16.6

16.6.8

FCA 2019/4

(b) such other information as is necessary for the retail
client to understand the consequences of the request;

(3E) aretail client’s request to make an income withdrawal
subsequent to (3B) or uncrystallised funds pension lump sum
payment subsequent to (3C) must provide:

(a) such information as is necessary for the client to
understand the consequences of the request; and

(b) where relevant, the information required by COBS 13
Annex 2.2.9R (Additional requirements: drawdown
pensions and regular uncrystallised funds pension lump
sum payments);

(3F) aretail client’s request for a short-term annuity must provide:

(a) a key features illustration; and

(b) such other information as is necessary for the client to
understand the consequences of the request;

Reporting information to client (non-MiFID provisions)

Communications to clients — life insurance, long term care insurance
and income withdrawals

Ieomewithdrawals Annual statements

R

At intervals no longer than 12 months from the date efan-election-by a
retail client to takes a pension commencement lump sum, make or
makes income withdrawals or one-off, ad-hoc or regular uncrystallised
funds pension lump sum payments, the relevant operator of a personal
pension scheme or stakeholder pension scheme must:

1)

(2)

provide the retail client with such information as is necessary
for the retail client to review the eleetien decision, including
where relevant the information required by COBS 13 Annex 2
2.9R; and

inform the retail client how-te-obtain-a-personal
M gﬂ Lt .”E l,l, I
that it would be in the ¢/ienr s best interests to do so that if
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their circumstances or retirement objectives have changed it
may be in their best interests to:

(a) review their choice of pension product;

(b) review their investment choices;

() take regulated advice to understand their options at
retirement; and

(d) seek out guidance.

The information provided to the retail client in COBS 16.6.8R(1) is
likely to be sufficient for the client to review the eleetion decision if it
contains at least one of the following:

(3)

(where regular income is being taken) information about the
sustainability of the client’s income over time, which may refer
to:

(© the rate of withdrawals or payments relative to a
sustainable rate; or

(if a client has only taken a pension commencement lump sum)
information about their investment, fund choices, fund value

and charges.
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