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	1
	Contact details and timings for this application
We need this information in case we need to contact you when assessing this 
application.


Contact for this application

1.1
Details of the person we should contact about this application 
	Title
	     


	First name(s)
	     


	Surname
	     


	Job title
	     


	Business address
	     


	
	

	
	

	
	

	Postcode
	     


	Phone number (including STD code)
	     


	Email address 
	     


Timings for this application

1.3
Do you have any timing factors that you would like us to consider?

	     


We will process your application as quickly as possible and will attempt to grant the variation by the date specified above (if achievable).

Please note that we must determine a variation application within three months of it being deemed complete.



	2
	Variation of payment services activities
Tell us what it is your wish to do.


2.1

Complete this section if you wish to do the following:
· add a new payment services activity; or

· delete an existing payment services activity.
	Select payment services activity(ies)

	Add new activity
	Delete

existing

 activity
	Payment services activities

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(a)
	Services enabling cash to be placed on a payment account and all of the operations required for operating a payment account.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(b) 
	Services enabling cash withdrawals from a payment account and all of the operations required for operating a payment account.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(c) 
	The execution of the following types of payment transaction:

(i) direct debits, including one-off direct debits;

(ii) payment transactions executed through a payment card or a similar device; and

(iii)
credit transfers, including standing orders.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(d) 
	The execution of the following types of payment transaction, where the funds are covered by a credit line for the payment service user:

(i) direct  debits, including one-off direct debits;

(ii) payment transactions executed through a payment card or a similar device; and

(iii)
credit transfers, including standing orders.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(e) 
	Issuing payment instruments or acquiring payment transactions.  

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(f) 
	Money remittance.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	(g) 
	The execution of payment transactions, where the consent of the payer to execute the payment transaction is given by means of any telecommunication, digital or IT device and the payment is made to the telecommunication, IT system or network operator, acting only as an intermediary between the payment service user and the supplier of the goods or services.


PSD requirement(s)

2.2
Answer these questions if you wish to add a new PSD requirement, or amend/delete a current PSD requirement, otherwise proceed to Section 3.

2.3
If you are adding a new PSD requirement, please enter it in the box below.
	     




2.4
If you are amending or deleting a current PSD requirement, enter it along with the proposed changes (if applicable) in the box below.
	     



	3
	Reason for variation
Tell us why you are applying to vary your PSD authorisation / registration.


3.1

We need to know why you are applying to change your PSD authorisation / registration. You should give as much information as possible, including:
· a brief description of why you are making this application;



Authorised payment institutions only:

· whether you consider that this variation will result in a significant change in your firm’s business:

· if it does please detail what changes will be made to your business strategy, procedures, governance, etc, to accommodate this;
· if it doesn’t please explain briefly why this is the case;  

· details on any outsourcing.

	     


	4
	Supporting information
Depending on the payment services activities you currently carry out and those you wish to add, you may need to provide some supporting information with this application.


If you are a small payment institution, or an authorised payment institution applying only to add a requirement, this section is not applicable. You should continue to Section 5.
Capital requirements


4.1
What is your firm's existing initial and ongoing capital requirement and what method has been used for the calculation of your ongoing requirement?
	     




4.2
Will your firm's initial and/or ongoing capital requirement(s) change as a result of this application?

 FORMCHECKBOX 

No(Continue to question 4.4.

 FORMCHECKBOX 

Yes(Please provide details of the new capital requirement(s), including how you have calculated them, the ongoing capital method used and details of any projected income/expenditure used in the calculation.

If necessary you should continue on a separate sheet of paper

	     




4.3
Will your firm be able to meet the new initial and/or on-going capital requirements?

 FORMCHECKBOX 

Yes(Please provide evidence of this.

 FORMCHECKBOX 

No(Explain why below.
	     



Systems requirements


4.4
Will your firms’ systems be updated as a result of this variation?

 FORMCHECKBOX 

No(Continue to question 4.6.

 FORMCHECKBOX 

Yes(Please provide the information detailed in question 4.5 


4.5
Systems and controls - IT systems


4.5.1
Provide a brief description of the applicant firm’s IT systems:

	



4.5.2
Is the applicant firm already using these systems? 

 FORMCHECKBOX 
 Yes(Continue to question 4.5.3

 FORMCHECKBOX 
 No  (State below when you expect them to be installed

	



4.5.3
How often is system security reviewed and tested and what form do these checks take?

	



4.5.4
Describe the type of management information collected from system data, e.g. transaction volume/value/destination:

	



4.5.5
What procedures does/will the applicant firm have in place to identify any suspicious or ‘out of the ordinary’ transactions?

	



4.5.6
Is there a written IT strategy that is approved by senior management?

 FORMCHECKBOX 
 Yes( Provide details below 

 FORMCHECKBOX 
 No  ( Continue to question 4.9.7

	



4.5.7
How is data transmitted over public networks (such as the internet) encrypted?

	 


Business continuity and disaster recovery


4.5.8
Provide a brief description of the business continuity and disaster recovery plans for the business and IT systems:

	     


Agents (if applicable)


4.5.9
Outline the IT strategy that exists between the applicant firm and its agents?

	     


4.5.10 
How does the applicant firm monitor its agent’s transactions?

	     


4.5.11
What are the security rules that agents must follow, e.g. creation of new users, passwords?

	     



4.9.12
What restrictions, if any, can the applicant firm impose on its agents?

	     



4.9.13
How is software delivered and installed onto agent’s systems?

	     


Personnel


4.6
Will there be any changes to individuals responsible for payment services or management of your firm as a result of this variation?

 FORMCHECKBOX 

Yes(Please complete and submit the necessary PSD Individual form(s).

 FORMCHECKBOX 

No(Continue to question 4.7.


4.7
The following table details what additional supporting information you should provide, depending on the payment services activities you currently carry out and those you are applying to add. 



It refers to the relevant sections of the ‘Application for an Authorised Payment Institution’ and all supporting information should relate directly to the new payment services activity(ies) being applied for.  Please tell us if there will be no changes to the existing arrangements for a particular section,



Submission of this information at an early stage will assist in the timely processing of your application.  

	Existing payment services activities
	Requested payment services activity(ies)

	
	(a)
	(b)
	(c)
	(d)
	(e)
	(f)
	(g)

	Any of (a) to (e)
	
	
	
	
	
	4 and 7

	(f) and/or (g)
	4 and 7
	
	

	(f) and/or (g)
	
	4 and 7


	5
	Fees
Changing your PSD authorisation / registration may generate an application fee.


If an application fee is due, a cheque should be included with your application. This fee is non-refundable and we do not issue invoices for it.
We will not begin processing your application until a cheque is received and if the fee remains outstanding ten working days after its receipt, your application will be returned to you.

We charge a fee of between £250 and £2,500 for applications that will increase your firm's payment service activities (see table below for appropriate fee). There is no fee to reduce your activities.

Please refer to the Approach Document for more information about varying your payment service activities.

5.1
Indicate which of the following applies to your application.

	Payment services activities
	Application fee

	(a)
	Cash placement services on a payment account
	Wishing to expand into

£2,500*

(* fee based on 50% of £5,000 application fee)
	Currently involved with


	Currently involved with and wishing to expand into

£250
	

	(b)
	Cash withdrawal services on a payment account
	
	
	
	

	(c)
	Executing payment transactions (no credit line)
	
	
	
	

	(d)
	Executing payment transactions (credit line)
	
	
	
	

	(e)
	Issuing instruments / acquiring transactions
	
	
	
	

	(f)
	Money remittance
	Currently involved with
	Wishing to expand into

£250
	
	Currently involved with and wishing to expand into

£250

 

	(g)
	Executing payment transactions via telecoms, etc
	
	
	
	



5.2
Please confirm that you have enclosed a cheque for the correct application 
fee, where one is due.

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

N/A, reduction in activities only

Cheques should be made payable to the Financial Conduct Authority, with the firm name and reference number written on the back.

	6
	Declaration and signature



Warning

Knowingly or recklessly giving the FCA (or giving another person to give to the FCA) information that is false or misleading in a material particular, may be a criminal offence (regulation 114 of the Payment Services Regulations 2009) and may lead to disciplinary sanctions or other enforcement action by the FCA.

It should not be assumed that information is known to the FCA merely because it is in the public domain or has previously been disclosed to the FCA or another regulatory body.  If you are not sure whether a piece of information is relevant, please include it anyway. 

Data protection

For the purposes of complying with the Data Protection Act 1998, the personal information in this form will be used by the Financial Conduct Authority to discharge its statutory functions under the Payment Services Regulations 2009 and other relevant legislation.  It will not be disclosed for any other purposes without the permission of the applicant.

Declaration

By submitting this application form:

(I confirm that the information in this application is accurate and complete to the best of my knowledge and belief and that I have taken all reasonable steps to ensure that this is the case.

(I am aware that it is a criminal offence to knowingly or recklessly give the FCA information that is false or misleading in a material particular.

(I am aware that some questions do not require supporting evidence.  However, the records that demonstrate the applicant firm's compliance with the requirements in relation to the questions are available to the FCA on request.

(I will notify the FCA immediately if there is a significant change to the information given in the form.  If I fail to do so, this may result in a delay in the application process or enforcement action.

	Date
	

	Name of signatory
	

	Position
	

	Individual Registration Number (if applicable)
	

	Signature
	


Application under Regulations 8 or 12 of the Payment Services Regulations 2009


Important information you should read before completing this form


It is important that you provide accurate and complete information and disclose all relevant information.  If you do not, you may be committing a criminal offence and it may increase the time taken to assess your application.


Purpose of this form


This form is only for firms wishing to vary their PSD Authorisation/Registration.


You should submit the completed application, together with the relevant fee, by post to:


Permissions Department�The Financial Conduct Authority�25 The North Colonnade�Canary Wharf�LONDON�E14 5HS
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