For the attention of the Managing Director/Chief Executive
Questionnaire and declaration on CASS implementation
Firms subject to the CASS requirements for investment business (CASS 6 Custody rules)
Firm name
	Click or tap here to enter text.

Introduction
As part of our review of your application, we are asking you to complete the questionnaire and declaration below to check the steps you and your firm have taken to implement the relevant requirements in the Client Assets Sourcebook (CASS) and that you understand your obligations. Provide all of the information requested in the questionnaire and declaration. If you do not have or intend to take on responsibility for CASS compliance, you should share this questionnaire with the individual who will be taking on this role.
The custody rules in CASS 6 are designed primarily to restrict the commingling of client and the firm's assets and minimise the risk of the client's safe custody assets being used by the firm without the client's agreement or contrary to the client's wishes, and to prevent them from being treated as the firm's assets in the event of its insolvency. 
Principle 10 (Clients' assets) requires a firm to arrange adequate protection for clients' assets when it is responsible for them. The custody rules (CASS 6) require a firm to take appropriate steps to protect safe custody assets for which it is responsible. 
In addition, Principle 11(Relations with regulators) requires that a firm must deal with its regulators in an open and cooperative way and must disclose to the FCA appropriately anything relating to the firm of which the regulator would reasonably expect notice.  You and your firm should take reasonable steps to ensure the accuracy of the information provided in response to this questionnaire and declaration. This information will be used as part of our ongoing supervision, including when we receive a client assets audit report from the firm’s independent auditors or if we perform an assessment on the firm’s CASS compliance in the future.
[bookmark: _Hlk2676678][bookmark: _Hlk2676727]This questionnaire and declaration is not a comprehensive list of the CASS 6 rules and the firm seeking authorisation to hold safe custody assets (the ‘firm’) is required to ensure that it complies with all applicable FCA Handbook rules. 
The firm is reminded that it must, under SYSC 6.1.1 R, establish, implement and maintain adequate policies and procedures sufficient to ensure compliance with the CASS 6 rules. This should include, for example, establishing and maintaining policies and procedures concerning:
1) The frequency and method of the checks and reconciliations the firm is required to carry out under CASS 6
2) The frequency with which the firm is required to review its arrangements in compliance with CASS 6
[image: ]
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3) The resolution of discrepancies and the treatment of shortfalls of safe custody assets
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Part 1: General questions
Complete the response for the general questions in the box provided.
	
	Question
	Firm comments

	1
	Does the firm hold or does it intend to hold financial instruments belonging to a client in the course of its MiFID business?
	Click or tap here to enter text.
	2
	Does the firm hold or does it intend to safeguard and administer investments in the course of business that is not MiFID business?
	Click or tap here to enter text.
	3
	Is the firm acting or does it intend to act as a trustee or depository of an AIF or UCITS fund?
	Click or tap here to enter text.
	4
	Does the firm have or does it intend to have any title transfer collateral arrangements (TTCAs) with its clients?
	Click or tap here to enter text.
	5 
	Does the firm rely or does it intend to rely on any exclusions or exemptions? If so, give details.
	Click or tap here to enter text.




Part 2: CASS implementation questions
If the answer is n/a, include in the comments the reason why this is not applicable to the firm. If the response is ‘No’, state when the firm expects to have implemented this prior to the firm’s authorisation.
	
	Question
	Yes, No or n/a
	If ‘No’ 
Target Date
	Firm comments

	1
	Has the firm reviewed and mapped all its existing and proposed business lines and processes to ensure total capture of all safe custody assets and client money?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	2
	Confirm that the firm has reviewed the following and implemented CASS policies and procedures to enable it to be compliant with the applicable CASS 6 rules:
· Principles for Businesses 
· Senior Management Arrangements, Systems and Controls Sourcebook (SYSC)
· The Client Assets Sourcebook (CASS) including but not limited to the notification requirements in CASS 6.6.57R. 
Provide a copy of any assurance work completed (or details of any reviews planned) in this regard. 
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	3
	Are all TTCAs exclusively with non-retail clients and do the terms and arrangements comply with CASS 6.1.6BR and CASS 6.1.6DR?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	4
	Does the firm apply the delivery versus payment exemption and, if so, have all clients been appropriately notified?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	5
	Does the firm have adequate organisational arrangements to safeguard clients’ ownership rights and to prevent the use of safe custody assets belonging to a client on the firm’s own account except with the client’s express consent?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	6
	Has the firm introduced adequate organisational arrangements to minimise the risk of the loss or diminution of clients' safe custody assets, or the rights in connection with those assets, as a result of the misuse of the safe custody assets, fraud, poor administration, inadequate record-keeping or negligence?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	7
	When registering and recording legal title of clients’ safe custody assets, has the firm ensured that these arrangements comply with CASS 6.2.3R to CASS 6.2.7R?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	8
	If the firm deposits safe custody assets with a third party or third parties, has it used due skill, care and diligence been applied in their selection, appointment, and will those arrangements be subject to periodic review?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	9
	Has the firm taken the necessary steps to ensure that any safe custody assets deposited with a third party are identifiable from the firm’s own applicable assets and from third party assets in compliance with the requirements in CASS 6.3.4A-1R?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	10
	Are all third-party custody agreements in compliance with the requirements in CASS 6.3.4AR to CASS 6.3.9R?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	11
	If the firm enters into securities financing transactions on behalf of its clients, do the firm’s arrangements comply with the requirements in CASS 6.4.1R to CASS 6.4.3R?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	12
	Has the firm taken measures to prevent the unauthorised use of safe custody assets by the firm or any other person?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	13
	Does the firm keep records and accounts to enable it, at any time and without delay, to distinguish safe custody assets held for one client from assets held for any other client, and from the firm's own applicable assets?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	14
	Does the firm perform an internal custody record check at least monthly? Specify in the comments whether the firm performs an internal custody reconciliation method or an internal system evaluation method to complete the check.
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	15
	If the firm holds physical safe custody assets, does the firm perform a reconciliation in compliance with the requirements of CASS 6.6.21G to CASS 6.6.32G?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	16
	Does the firm perform a reconciliation of its internal records and accounts of safe custody assets held by the firm with those of any third parties where any safe custody assets are deposited, and are these arrangements in compliance with CASS 6.6.33G to CASS 6.6.46R?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	17
	Does the firm promptly investigate and resolve discrepancies identified by reconciliations as referred to in Questions 15, 16 and 17?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	18
	Where safe custody asset shortfalls are identified by reconciliations, does the firm treat these in compliance with CASS 6.6.54R to CASS 6.6.56G? Does the firm resolve a shortfall using cash or securities? Give details in the comments box.
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	19
	Has the firm developed procedures to enable it to accurately report the monthly Client Money and Assets Return under SUP 16.14 to the FCA?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	20
	Has the firm fully considered Chapter 3 of the Supervision Manual (SUP 3) for the appointment of an external auditor in respect of Client Assets such that before a firm, to which SUP 3.3.2 R applies, appoints an auditor, it must take reasonable steps to ensure that the auditor has the required skill, resources and experience to perform his functions under the regulatory system? 
Provide confirmation of this appointment. 
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	21
	If the firm holds mandates as defined by CASS 8, has the firm complied with the requirements of CASS 8?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
	22
	Has the firm developed a Resolution Pack that complies with the requirements in CASS 10?
	Choose an item.	Click or tap to enter a date.	Click or tap here to enter text.
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Part 3: Declaration
It is a serious matter to knowingly or recklessly provide the FCA with information that is materially false or misleading.
It should not be assumed that the information contained in this questionnaire and declaration is known to the FCA because it is in the public domain or has previously been disclosed to the FCA or another regulatory body.
Information provided in answer to this request for information may contain confidential information under the Financial Services and Markets Act 2000. Disclosure of such information is restricted by law.

I confirm that I am authorised to sign this questionnaire and declaration on behalf of the firm and/or controller(s) and (where applicable) to give each of the confirmations on behalf of the applicant set out in this declaration.
☐  Yes
I confirm that I have read and understood this questionnaire and declaration
☐  Yes
I confirm that the information in this questionnaire and declaration is accurate and complete to the best of my knowledge and belief.
☐  Yes
Full name
Click or tap here to enter text.
Job title (MD/CEO):
Click or tap here to enter text.
E-mail address: 
Click or tap here to enter text.


FCA l Questionnaire and declaration on CASS implementation l Release 1 l September 2026	page 1
image1.png
FINANCIAL
CONDUCT
AUTHORITY




