
 

 
 
 

 
Date: 10 May 2021 
 
Our Ref: FOI8218 
 

Dear  
 
Freedom of Information: Right to know request 
 
Thank you for your email of 9 April 2021, in which you asked: 
 

“I have been reading the PPI final deadline report on the FCA website 
(https://www.fca.org.uk/publication/ppi/payment-protection-insurance-complaints-
deadline-final-report.pdf). 
 
There is a chart on Annex E titled 'Monthly PPI complaints before and during campaign'. 
 
My request is whether I could have the raw data behind this chart i.e. the numbers of 
PPI complaints from Jan 2017 to Aug 2019.” 

 
We have processed your email in line with the provisions of the Freedom of Information Act 
2000 (FOIA) and our response is below. 
 
Where you have asked for ‘raw data behind the chart in Annex E’ we have taken that to mean 
you are asking for underlying data setting out the number of PPI complaints received each 
month covering the period before and after the PPI campaign. We can disclose that 
information to you in Annex A below. 
 
Your right to complain under FOIA 
 
If you are unhappy with this response, you have the right to request an internal review.  To do 
so, please contact us within 40 working days of the date of this response at 
FreedomofInformationAppeals@fca.org.uk. 
 
If you are not content with the outcome of the internal review, you also have a right of appeal 
to the Information Commissioner by phone or on their website at: 
 
Telephone: 0303 123 1113 
Website: www.ico.org.uk 
 
Yours sincerely 
 
Information Disclosure Team 
Financial Conduct Authority 
 




