
   

   

  

 

    

  

    

   

  

  

 

  

 

 

   

  

   

 

  

 

   

   

  

 

 
  

  
 

 
  

  

 
  

  
 

 
  

  

Annex A 

Request received on 27 November 2023; 

I would appreciate a compilation of all debt management (debt advice) entities regulated 

by the Financial Conduct Authority (FCA). 

FCA response on 13 December 2023; 

It is not clear from your request exactly what information you require. To help us deal 

with your request properly, can you please clarify what you mean by ‘all debt 
management (debt advice) entities’? 

For the purposes of authorisation by the FCA, permission to carry out ‘debt management 
activities’ covers debt counselling and debt adjusting (as defined here). These are the 

permissions we would associate with ‘debt advice’, but this is not a defined term and 
these permissions also cover a broader range of activities which do not constitute ‘debt 
advice’. 

So, we can provide a list of firms with permission to carry out the debt management 

activities of debt counselling and debt adjusting, but we are unable to narrow it down to 

provide a list of ‘debt advice’ entities. 

Can you please confirm if you would like us to provide a list of firms with permission to 

carry out debt management activities as described above? 

Your response on 13 December 2023 

Yes I would like you to provide a list of firms that carry out debt management activities 

as described in your email. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.handbook.fca.org.uk%2Fhandbook%2Fglossary%2FG3320.html&data=05%7C02%7Cfoi%40fca.org.uk%7C72f6b97330e148dc982c08dbfbe8f276%7C551f9db3821c44578551b43423dce661%7C1%7C0%7C638380750182184469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7TcCu8estBjtMuT71O%2FiQNvoVP7mOeW6tp998XsL1OI%3D&reserved=0

