
  
 

  
 

        
  

      
     

         
       
     

  

           
        

         
 

        
  

 
 

 

 

 
 

  

Annex A 

• Section 21 (Information reasonably accessible to the 
applicant by other means) 

We are not required to provide you with this publicly available 
information as it is accessible to you by other means. 

FOIA states that information should be considered to be 
reasonably accessible to the applicant, if it is information which 
the FCA or any other person is obliged by or under any 
enactment to communicate (otherwise than by making the 
information available for inspection) to members of the public 
on request, whether free of charge or on payment. 

To the extent that the information we hold is publicly available, 
we are exempt from the duty to release it under the section 21 
of FOIA, as this is information which is accessible to you by 
other means. 

As mentioned, the information you have asked for can be 
obtained from the following links: 
2020-21 

https://www.fca.org.uk/data/service-standards-2020-21 
2021-22 

https://www.fca.org.uk/data/fca-operating-service-metrics-2021-22 
2022-23 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fca.org.uk%2Fdata%2Fservice-standards-2020-21&data=05%7C01%7Cfoi%40fca.org.uk%7C8d64e6f71df2405fca1708dbf5b64bac%7C551f9db3821c44578551b43423dce661%7C1%7C0%7C638373935518840824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NFJjVIYCHO1YncA1YZBYaEh1Thcf%2ByLUJ4LA9iXLy3Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fca.org.uk%2Fdata%2Ffca-operating-service-metrics-2021-22&data=05%7C01%7Cfoi%40fca.org.uk%7C8d64e6f71df2405fca1708dbf5b64bac%7C551f9db3821c44578551b43423dce661%7C1%7C0%7C638373935518840824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NEigY%2Fs7i%2Bd85VWfuKJChvLXYnRP3%2BQ2hvoWzjyN1eg%3D&reserved=0
https://www.fca.org.uk/data/fca-operating-service-metrics-2021-22
https://www.fca.org.uk/data/service-standards-2020-21

