Annex A

On 13 October 2023 you asked for:

‘what percentage of whistleblowing complaints, on a quarter by quarter basis, have been
about UK regulated insurers, in the last 5 years? A simple table of percentages will do.’

Additionally, thank you for your further email of 9 November 2023, where you clarified
your request:

‘UK insurer firms’, defined as firms whose main area of activity fall within the Insurance
portfolio’



