
Are you an employee or ex-employee  
of a financial services firm?

a contractor or temporary worker, or

if the firm or individual concerned is unauthorised 
but performing regulated financial services activity 

Yes – You can speak to the 
whistleblowing team about 
regulatory wrongdoing in the 
workplace. The team may direct 
you to other organisations 
that could be interested in 
your information, or that offer 
support or advice.

No – Which of the options 
below best describes your 
relationship to the individuals 
or firm you want to contact us 
about?

1.
I am a -  
family member; 
friend; spouse or 
neighbour.

2.
I am reporting on 
behalf of  my firm 
or organisation.

3.
I am a consumer 
or a shareholder 
with concerns.

4.
I am not sure.  
I would prefer  
not to say.

1.  Due to your relationship with the person concerned, we understand that the 
information you have will need to be handled carefully. Please contact the 
whistleblowing team to discuss further.

2.  If you are reporting on behalf of your firm, speak in confidence to our firm 
contact centre: Email:  firm.queries@fca.org.uk 
Call: 0300 500 0597 from the UK, or +44 207 066 1000 from abroad.

3.  If you are a consumer or shareholder, speak in confidence to our consumer 
contact centre: Email: consumer.queries@fca.org.uk  
Call: 0300 500 0597 from the UK, or +44 207 066 1000 from abroad.

4.  Your status and circumstances could be complicated. We also understand 
that sometimes remaining anonymous is necessary. Please contact the 
whistleblowing team about your concerns. 

It is important that you report to the area of the FCA that is best placed to 
review and act on the information appropriately.   

Whistleblowing team – report via email to whistle@fca.org.uk  
or call us on 0207 066 9200.


