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Notification of FCA motor finance consumer compensation scheme

Dear [Insert Name]
You may have heard that the Financial Conduct Authority (FCA) has set up a compensation scheme for people who took out motor finance between 6 April 2007 and 1 November 2024 and were treated unfairly. You can read more about the scheme in the FCA’s consumer factsheet attached.
Why we are contacting you
We can see that you took out a motor finance agreement with us.
Details of your motor finance agreement 
· Agreement date: [06/01/2019 to 31/01/2023]
· Case reference number: [XK1267FK35]
· Vehicle details: [Vauxhall Astra]
· Vehicle registration number: [CU57ABC]
We have completed an initial assessment of your agreement to check whether you may have been treated unfairly.
Assessment outcome:  You may be owed compensation
Based on our initial assessment, we can see that your agreement had at least 1 arrangement that could have been unfair.

What you need to do next
You must opt in if you want us to review your case and confirm whether you are owed compensation. We will then carry out a detailed assessment based on your individual circumstances.
If you want to opt in, you must let us know within 6 months from the date of this letter. 
Your deadline for opting in: [insert date 6 months from date of letter]. 
How to opt in
[Clear, step-by-step instructions for how consumer can opt-in. Firm should provide at least two different ways for consumer to respond, e.g.]
1. Contact us by email at [insert firm’s email address], or by post at [insert firm’s postal address].
2. Quote your agreement reference number: [XK1267FK35].
3. State that you wish to opt-in to the FCA compensation scheme for your motor finance agreement.
What happens after you opt in
Once you let us know you want to opt in, we will assess your case in detail and update you on our decision within 3 months. If you want to accept our decision, you will need to let us know. If you are owed compensation, we will ask for your bank details to enable payment. You will also have the option to challenge our decision.
What happens if you don’t opt in
If you do not let us know you want to opt in within 6 months, your agreement will not be considered under the scheme. This means you will not receive any compensation under the scheme. We will only review your agreement after this deadline if there is an exceptional reason.
More information and how to protect yourself from fraud
This scheme is free to use. You do not need to use a claims management company or law firm to join the scheme.
We are committed to protecting our customers from fraud. We will never ask you for your banking PIN, passwords, or any other sensitive security information. If anyone claiming to be from our firm requests this, do not provide it.
Whenever we contact you, we will always include your unique reference number at the top of this letter, as well as details of your agreement. If you receive a message about your motor finance agreement and it does not include these details, it may not be legitimate.
For more information about the scheme or ways to protect yourself from possible motor finance scams, visit the FCA’s car finance webpage: www.fca.org.uk/carfinance.
Yours sincerely,




