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Our comprehensive survey representative of UK adults —the
financial products they hold today, their attitudes, and their
experiences of dealing with these products and services and
the firms who provide them.
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alongside the data tables for
consumer groups, industry and
other bodies to use. The FCA will
continue to use the data to inform
policy development, market studies
and post-implementation reviews.

Visit our website:
www.fca.org.uk/financial-lives




