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$1.1a A rovec:_P&:rsofn -.SM&CRdreIatec‘I New target Cases closed past deadli
‘0 process an application for 'approved person % withi
status for an application submitted by an 95% within 2 months | pegyie - - - 94.7% 9 16 29
authorised firm under the Senior Manager and
CertificeuonReglme) Cases closed past deadlil 13 3 6 4
Old target
o
98% within 3 months | gyt 99.1% | 99.8% | 99.6% | | 99.7%
Cases closed 1545
R1.1ai Approved Person - AR related i
R1.1ai Approved Person - AR related New taraet Cases closed past deadli 59
To process an application for 'approved 95% within 2 months
person' status for an application Result - - - 96.2% 14 29 38
submitted by an authorised firm under
the Appointed Representative regime Cases closed past deadli| 22 18 4 7
Result 98.6% 99.5%
Cases closed 291
i Cases closed past deadli 28
o
AL.1 New Firm Authorisation I5% wathin 4/10
To process a complete application for complete/incomplete Result - - - 90.4% 91 128 187
Part 4A Permission o
ﬁ%n 6/12 Cases closed past deadlil 14 6 3 9
months for
o 9 9 9
complete/incomplete Result 96.0% | 97.9% | 98.9% 96.9%
A1.1 New Firm Authorisation Result _ _ _ 61.5% 153 237 360
Consumer Investments
A1.1 New Firm Authorisation
Credit and Lending - Limited Per New terget Resut 100% 85 103 130
95% within 4/10
él'zl':ew:'['“ ‘:“I‘"‘""gat::"“ months for Result - - - 83.6% 102 156 224
e anditendinglke eIy complete/incomplete
A1l.1 New Firm Authorisation application Result _ _ _ 81.8% 110 154 239
Insurance
A1.1 New Firm Authorisation Result 91.7% 117 153 214
Wholesale
Cases closed 310
Cases closed past deadli 11
To process a complete application from "
R R R X 27 56 113
an authorised firm for Variation of complete/incomplete [R5t 96.5%
Perm Old target
art "
98% within 6/12 Cases closed past deadli| 7 3 3 3
prortholoy Result 97.5% | 98.9% | 99.1% | | 99.0%
complete/incomplete
55.1 Variation of Permission Result _ _ _ 94.5% 37 59 111
R5.1 Variation of Permission
Result - - - 95.8% 32 44 96
Credit and Lending - Limited Per g;‘]ﬂ/’ ta_’:he_t 10 Y
o within
ReaavaystoncliEsuplssion months for Result - - - 97.5% 25 50 114
Credit and Lending - Other complete/incomplete
R5.1 Variation of Permission application Result - - - 100% 38 74 108
Insurance
R5.1 Variation of Permission Result 96.0% 16 37 119
Wholesale
R6.1a Change in Control e 315
i 17 43 67
'complete’ notification of a proposed 100% within 60 Cases closed past deadli 0 0 0 0
change in control i
g working days Result 100% | 100% | 100% | | 100%
A1.2 3/4MLD Cases closed
To process money laundering
i 24 44 79
registration under the 3MLD/4MLD 95% within 45 Cases closed past deadli B
directives calendar dayst Result 98.4%
Cases closed
Al1.3 5SMLD
To process money laundering 95% withint Cases closed past deadli 0 175 221 354
registration under the 5MLD 3 months for a
complete application [Result 100%
Cases closed 43
PS1-4 Payment Services & E-Money New target Cases closed past deadli
Authorisations 95% within
To process a complete application for 3/10 months Result - N - 72.1% 113 175 238
authorisation/registration under the
PSRs 2017/EMRs 2011 Old target Cases closed past deadli| 1 1 0 1
98% within
6/12 months Result 97.3% | 97.4% | 100% 97.7%
Cases closed
PS5-8 Payment Services & E-Money Cases closed past deadli 1
Authorisations
To process a complete application for 3/10 months Result - - - 90.0% 53 113 184
variation of authorisation/registration
under the PSRs 2017/EMRs 2011 Old target Cases closed past deadli| 0 0 0 0
98% within
6/12 months Result 100% | 100% | 100% 100%
PS9 Payment Service Agents e 1791
To process a complete application for a ) 0 0 2
variation of authorisation under the 95% within 2 Cases closed past deadli !
EMRs 2011 1
months Result 99.9%
Cases closed 788
R8.1 Cancellations
To detern_line a complete applic_:at_ion for 95% within 6/12 Cases closed past deadli 13 7 14 70
Cancellation of a Part 4A Permissiol monthst
Result 99.3% | 98.7% | 97.5% 98.4%
tGreen threshold 298% in Q4, Q1, Q2
Overall (inc. new targets) 97.0%

Overall (old targets onl 99.4%

Notes

R1.1a/R1.1ai - Approved Persons - the deadline is 2 calendar months. We can pause the process during that period to request further information from the applicant where
necessary. The days reported in the lower quartile, median and upper quartile are the total number of calendar days between receipt of an application and our determination.

R6.1 - Change in Control - the deadline is 60 working days (at least 84 calendar days) after receiving a ‘complete’ notification. We can pause the process once during that period, for
a maximum of 30 days, to request further information from the applicant. The days reported in the lower quartile, median and upper quartile are not working days, but the total
number of calendar days between receipt of a notification, complete or not, and our determination. Where we receive an incomplete notification, the elapsed period between receipt
and determination will include the period in which we are seeking, or waiting to receive, the missing information.
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