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Increase due mainly 
to banking complaints, 
see Figure 2.

Increase due mainly to 
bank charges complaints, 
see Figure 2.

Increase due mainly 
to PPI complaints, 
see Figure 2.

H1 means �rst half of the year (1 January to 30 June), H2 means second half of the year (1 July to 31 December) 

Figure 1: Total opened complaints over time Figure 2: Number of opened complaints by type  
of product
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H1 means �rst half of the year (1 January to 30 June), H2 means second half of the year (1 July to 31 December)

Figure 3: Percentage change in volume of opened complaints for the ten most complained about products 
between second half of 2012 and the first half of 2013
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Increase due mainly 
to banking complaints, 
see Figure 2.

Increase due mainly to 
bank charges complaints, 
see Figure 2.

Increase due mainly 
to PPI complaints, 
see Figure 2.

H1 means �rst half of the year (1 January to 30 June), H2 means second half of the year (1 July to 31 December) 
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