
2 Annex 1R
Redress determination for customers outside subject matter of Arch cru consumer redress scheme

[Firm details]










[Date]

[Customer details]

Fund name(s): [insert fund name(s)]

Amount(s) invested: [insert amount(s) invested]

Date(s) of advice given: [insert date(s) of advice given]
Redress determination in relation to your investment in the CF Arch cru [insert fund name]

Dear [Insert name]

· We will not be taking any action to review the way the CF Arch cru [insert fund name(s)] was sold to you because specific circumstances exclude you from the scheme.
· If you want to query our decision you have to contact the Financial Ombudsman Service (FOS) within six months.

The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds. 
We will not be taking any action to review the way the funds were sold to you to see if you might be entitled to compensation for the following reason(s).

[We did not advise you to invest in the funds so your case does not fall within the scope of this scheme.] OR

[You were not a private customer or retail client at the time of our advice to you so you do not fall within the scope of this scheme.] OR

[You previously complained about our advice to you to invest in the funds. We responded to this complaint in our letter of [insert date of final response] setting out our conclusions and you accepted this response in full and final settlement.] OR 

[You previously complained about our advice to you to invest in the funds. We responded to this complaint in our letter of [insert date of final response] setting out our conclusions. You subsequently referred this complaint to the Financial Ombudsman Service.] OR

[For England, Wales and Northern Ireland cases:] 
[The consumer redress scheme does not include cases where the investment in the CF Arch cru investment or diversified fund was made before 13 December 2006 (where the case is under the law of England and Wales or Northern Ireland). Your investment in the fund was made on [insert date of investment] so in our view does not fall within the scope of the compensation scheme.] OR
[For Scotland Cases:] 
[The consumer redress scheme does not include cases where the consumer  should have reasonably become aware of a loss more than five years before the start date of the scheme (where the case is under the law of Scotland). In our view your case does not fall within the scope of the scheme because you should have been aware of a loss on [insert date].] 
What you can do next

If you think we should review the way we sold the CF Arch cru [insert fund name(s)] to you, you have to contact the Financial Ombudsman Service (FOS) within six months of the date of this letter.
The FOS will decide whether we have applied the rules of the consumer redress scheme correctly in our decision to exclude you.
Enclosed is a leaflet explaining the role of the FOS, which you can contact at:
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR
Tel: 0800 023 4567 or 0300 123 9 123
Email: complaint.info@financial-ombudsman.org.uk
CF Arch cru payment scheme 
You may still be able to apply to the CF Arch cru payment scheme for a payment.  The scheme will run until 31 December 2013 and is separate to the consumer redress scheme.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
You should write to us directly if you have any other complaint about our services.
Yours sincerely
<signature>

<name of adviser or customer service>
2 Annex 2R Letter to consumers confirming existence of review and inviting request to opt-in

[Firm details]










[Date]

[Consumer details]

Fund name(s): [insert fund name(s)]

Amount(s) invested: [insert amount(s) invested]

Date(s) of advice given: [insert date(s) of advice given]

You have until 22 July 2013 to respond to this letter 
Dear [Insert name]
· You may be entitled to compensation on the basis of how we sold you an investment in the CF Arch cru [insert fund name(s)]
· If you want us to review how your investment was sold you have to complete the enclosed form and return it to us by 22 July 2013. 
The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds. 
We now have to ask our customers that invested in the funds whether they want us to review the way we sold the funds to them, to determine if they were mis-sold.

If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

Response required by 22 July 2013

If you want us to review the way we sold the CF Arch cru [insert fund name(s) to you please complete the enclosed form and return it to us as soon as possible, but not later than 22 July 2013.

If you do not respond by 22 July 2013 we will not take any action to review our sale of the funds to you. 
CF Arch cru payment scheme

If we pay you compensation, we will subtract from the final amount the current value of the funds and the money that you could claim from the CF Arch cru payment scheme.  You should also consider applying to this scheme which will run until 31 December 2013 and is separate from the review process we are carrying out.

Why the FCA identified problems with advice to invest in certain Arch cru funds
The FCA has said the CF Arch cru investment and diversified funds were high-risk products and should only have been recommended to investors who fully understood, and were willing and able to accept the risks.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
If you have any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.

Yours sincerely

<signature>

<name of adviser or customer service>

[I/We] have enclosed two copies of this letter. Please complete both copies below, returning one to [me/us] and keeping the other for your records.
Please tick the box below to confirm that you want us to review how we sold the CF Arch cru [insert fund name(s)] to you. 

I want you to review the way you sold the CF Arch cru [insert fund name(s)] to me to see if I am entitled to compensation.
Signed: ​​​​​​​​​​​​​​​

Please print name: ​​​​​​​​​​​​​

Date:

Alternatively, call us on <phone number>or email us at <insert e-mail address> to confirm you want us to review the way we sold the funds to you.
2 Annex 3R
First reminder letter to consumers inviting request for review

You have to respond to this letter by 22 July 2013 
Dear [Insert name]
· You may be entitled to compensation if you invested in the CF Arch cru investment or diversified funds and they were mis-sold.

· You have until 22 July 2013 to complete the enclosed form and return it to us, if you want us to review the way we sold the funds to you. 

The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds.
We now have to ask our customers that invested in the funds whether they want us to review the way we sold the funds to them, to determine if they were mis-sold.

If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

Response required by 22 July 2013

If you want us to review the way we sold the CF Arch cru [insert fund name(s)] to you please complete the enclosed form and return it to us as soon as possible, but not later than 22 July 2013.

If you do not respond by 22 July 2013 we will not take any action to review our sale of the funds to you. 

CF Arch cru payment 
If we pay you compensation, we will subtract from the final amount the current value of the funds and the money that you could reclaim from the CF Arch cru payment scheme.  You should also consider applying to this scheme which will run until 31 December 2013 and is separate from the review process we are carrying out.

Why the FCA identified problems with advice to invest in certain Arch cru funds 
The FCA has said the CF Arch cru investment and diversified funds were high-risk products and should only have been recommended to investors who fully understood, and were willing and able to accept the risks.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
If you have any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.

Yours sincerely,

<signature>

<name of adviser or customer service>
[I/We] have enclosed two copies of this letter. Please complete both copies below, returning one to [me/us] and keeping the other for your records.
Please tick the box below to confirm that you want us to review how we sold the CF Arch cru [insert fund name(s)] to you. 

I want you to review the way you sold the CF Arch cru [insert fund name(s)] to me to see if I am entitled to compensation.
Signed: ​​​​​​​​​​​​​​​

Please print name: ​​​​​​​​​​​​​

Date:

Alternatively, call us on <phone number>or email us at <insert e-mail address> to confirm you want us to review the way we sold the funds to you.
2 Annex 4R
Second reminder letter to consumers inviting request for review

Final reminder: We will not take any action to review the way we sold the CF Arch cru [insert fund name(s)]if you do not respond to this letter by 22 July 2013

Dear [Insert name]
· You have until 22 July 2013 to complete the enclosed form and return it to us, if you want to find out if you are entitled to compensation.

· You may be entitled to compensation if you invested in the CF Arch cru investment or diversified funds and they were mis-sold.
The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds.
We now have to ask our customers that invested in the funds whether they want us to review the way we sold the funds to them, to determine if they were mis-sold.

If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

Response required by 22 July 2013

If you want us to review the way we sold the CF Arch cru[insert fund name(s)] to you please complete the enclosed form and return it to us as soon as possible, but not later than 22 July 2013.

If you do not respond by 22 July 2013 we will not take any action to review our sale of the funds to you. 

CF Arch cru payment scheme 
If we pay you compensation, we will subtract from the final amount the current value of the funds and the money that you could claim from the CF Arch cru payment scheme.  You should also consider applying to this scheme which will run until 31 December 2013 and is separate from the review process we are carrying out.

Why the FCA identified problems with advice to invest in certain Arch cru funds 
The FCA has said the CF Arch cru investment and diversified funds were high-risk products and should only have been recommended to investors who fully understood, and were willing and able to accept the risks.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
If you have any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.

Yours sincerely,

<signature>

<name of adviser or customer service>
[I/We] have enclosed two copies of this letter. Please complete both copies below, returning one to [me/us] and keeping the other for your records.
Please tick the box below to confirm that you want us to review how we sold the CF Arch cru [insert fund name(s)] to you. 

I want you to review the way you sold the CF Arch cru [insert fund name(s)] to me to see if I am entitled to compensation.
Signed: ​​​​​​​​​​​​​​​

Please print name: ​​​​​​​​​​​​​

Date:

Alternatively, call us on <phone number>or email us at <insert e-mail address> to confirm you want us to review the way we sold the funds to you.
2 Annex 5R
Final letter to consumers who have not sent a request for review

We will not be taking any action to review our sale of the CF Arch cru [insert fund name(s)] to you 
Dear [Insert name]
· We will not be reviewing the way we sold the CF Arch cru [insert fund name(s)] to you.

· You did not respond to our letters on [insert date of initial letter and subsequent letters] to say you wanted us to review the way we sold the funds to you and find out if you are entitled to compensation.
· We will only consider your case if you make a complaint to us or if you tell us  you were not able to respond to our letters due to exceptional circumstances which  caused the delay (for example if you were incapacitated by illness). 

The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds.
We have asked our customers that invested in the funds whether they want us to review the way we sold the funds to them, to determine if they were mis-sold.

However, we will not be reviewing the way we sold the funds to you as you did not respond to our letters to say you wanted us to, unless there are exceptional circumstances which caused the delay (for example if you were incapacitated by illness) or unless you complain to us..

Exceptional circumstances
If you were not able to respond to our letters due to exceptional circumstances, please write to us and include evidence of the circumstances. 
What you can do next

This letter does not affect your ability to complain to us or to take legal action.
CF Arch cru payment scheme

You may still be able to apply to the CF Arch cru payment scheme for a payment.  The scheme will run until 31 December 2013 and is separate to the review process we are carrying out.

Yours sincerely,

<signature>

<name of adviser or customer service>
2 Annex 6R
Redress determination where firm considers opt-in ineffective

Redress determination in relation to advice to invest in Arch cru funds

We will not be taking any action to review our sale of the CF Arch cru [insert fund name(s)] fund to you

Dear [Insert name]
· We will not be reviewing the way we sold the CF Arch cru [insert fund name(s)] to you as you contacted us after the 22 July 2013. 

· We wrote to you on [insert date] stating that you had until 22 July 2013 to complete the enclosed form and return it to us, if you wanted us to review the way we sold the funds to you

· You contacted us after the 22 July 2013 deadline and we do not consider that the delay was due to exceptional circumstances. If you think the delay was due to exceptional circumstances, you can refer your complaint to the Financial Ombudsman Service.

· If you still want us to review the way we sold the funds to you, you can complain to us under our usual complaints procedure, details of which are attached. 

(Insert summary of consumer’s explanation for the delay and the reasons why the firm does not consider it to be an exceptional circumstance (see the guidance in CONRED 2.6.3(G)) 
What you can do next

This letter does not affect your ability to complain to us or to take legal action.
If you think we should review the way we sold the CF Arch cru [insert fund name(s)] to you, you have to contact the Financial Ombudsman Service (FOS) within six months of the date of this letter.
The FOS will decide whether we have applied the rules of the scheme correctly in our decision to exclude you.
Enclosed is a leaflet explaining the role of the FOS, which you can contact at:
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR
Tel: 0800 023 4567 or 0300 123 9 123

Email: complaint.info@financial-ombudsman.org.uk
If you still want us to review the way we sold the funds to you, you can complain to us under our usual complaints procedure, which is attached.
CF Arch cru payment scheme 
You may still be able to apply to the CF Arch cru payment scheme for a payment.  The scheme will run until 31 December 2013 and is separate to the review process we are carrying out.
If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,
<signature>

<name of adviser or customer service>
2 Annex 7R
Letter to consumers confirming their case will be reviewed

Dear [Insert name]

Sale of the CF Arch cru [insert fund name(s)] to you will be reviewed

· We will review the way we sold the CF Arch cru [insert fund name(s)] to you to see if you are entitled to compensation. 
· We will tell you the outcome of our review by [insert date]. You do not have to respond to this letter.

The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds.

We will review the way we sold the funds to you in line with the FCA requirements. [We have contracted [Name of firm] to undertake this review on our behalf.] 
If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

We will tell you the outcome of our review by [insert date]. 
If you have any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,
<signature>

<name of adviser or customer service>
2 Annex 8R Initial letter requesting information/enclosing questionnaire









[Firm details]










[Date]

[Consumer details]

Fund name(s): [insert fund name(s)]

Amount(s) invested: [insert amount(s) invested]

Date(s) of advice given: [insert date(s) of advice given]

Further information required to review our sale of the CF Arch cru [insert fund name(s)] to you
Dear [Insert name]
· You have to provide further information so we can review the way we sold the CF Arch cru [insert fund name(s)] to you.
· We wrote to you on [insert date] to confirm we will review our advice to you to invest in the above-named fund. 
· Please send this information to us as soon as possible. 
· If we do not hear from you we will not be able to review the way we sold the funds to you and see  if you are entitled to compensation.

· Please contact us if you have difficulties providing this information. 
The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds.

We wrote to you on [insert date] to confirm we will review the way we sold the CF Arch cru [insert fund name(s)] to you. [We have contracted [Name of firm] to undertake this review on our behalf.]
If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

Further information required

We now require further information so we can review the way we sold the CF Arch cru [insert fund name(s)] to you.
[Please provide us with [insert information requested] OR Please complete the enclosed questionnaire.] 
You have to send this information to us if you want us to continue reviewing the way we sold the funds to you. 

If you have any difficulties providing this information or any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.
If we do not hear from you we will not take any further action to review the way we sold the funds to you.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,
<signature>

<name of adviser or customer service>
Questionnaire 
This questionnaire relates to your investment in the Arch cru [complete fund] based on the advice of [insert adviser name]. 

Please complete it as accurately as possible using information that reflects your circumstances as at [complete date], when you invested in the above-named fund.

Personal details

Name

Date of birth
Employment status at time of sale (employed/self-employed/retired/not working/other)

Annual income at time of sale £

[Second investor

Name

Date of birth
Employment status at time of sale (employed/self-employed/retired/not working/other)

Annual income at time of sale]

Amount(s) invested £____

Arch cru fund(s) invested in [investment/specialised/income/balanced/global growth/finance] _____________________

Your investment objectives at the time

Were you saving for some specific purpose? Y/N

If yes, what was this? ______________________

Were you investing for growth (i.e. to accumulate capital to use later) Y/N

Were you investing for income (i.e. to receive regular payments) Y/N

If you were investing for income, what level of income did you require from the investment, per month or year? £______ per _______

Was your aim to diversify your existing portfolio? Y/N
Was your aim to change the risk profile of your existing portfolio? Y/N

Did you have some other objective for this investment? Y/N

If yes, what was this? ________________________________

Were you prepared to accept that you might get back less than what you originally invested? Y/N

Your financial situation at the time

Please fill in as much as you can in the boxes below.

Amounts held in:

Cash £

Existing investments in Arch cru funds £

Other investments £

What was the source of the money invested in Arch cru funds on this occasion?

Switch from _____________ above.

Your understanding of the investment at the time

What did you understand the risk of capital losses to be at the time you invested?

Please indicate on this line:

Low​____________________________________________________High

What kind of assets did you understand that the Arch cru funds would invest in?

Tick all that apply:

Cash

Bonds

Listed UK equities

Listed overseas equities

Listed higher risk equities (e.g. emerging markets)

Property

Private (i.e. unlisted) equity

Private (i.e. unlisted) debt

Other assets

Your Arch cru investment

Which fund did you invest in? _____________

Which share class? _____________

Amount(s) invested £____
Date(s) of investment

Was this a single investment or did you make regular contributions? If you made regular contributions, please provide details of the dates of these investments and the amounts invested.

Do you still have this investment? Yes

No

If no, or if you withdrew some of your shares prior to the fund suspension, please list the dates of withdrawal(s) below and the number of shares that you hold now:

	Date(s) of withdrawal
	 Amount of withdrawal (£)
	Number of shares held today

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Have you received capital distributions since the fund suspension?

If yes, please list the dates of the capital distributions and the amount of the distributions:

	Date(s) of distribution
	 Amount of distribution (£)

	
	

	
	

	
	

	
	

	
	

	
	


2 Annex 9R
Reminder letter
[Firm details]










[Date]

[Consumer details]

Fund name(s): [insert fund name(s)]

Amount(s) invested: [insert amount(s) invested]

Date(s) of advice given: [insert date(s) of advice given]

Final reminder: Further information required from you to enable us to review our sale of the CF Arch cru [insert fund name(s)] to you
Dear [Insert name]
· You have to provide further information so we can review the way we sold the CF Arch cru [insert fund name(s)]to you, as we stated in our letter of [insert date].

· Please send us this information within 4 weeks. 

· If we do not hear from you we will not take any further action to review the way we sold the funds to you to see if you are entitled to compensation.

· Please contact us if you have difficulties providing this information. 
The Financial Conduct Authority (FCA) has identified problems with advice to invest in the CF Arch cru investment and diversified funds. 
We wrote to you on [insert date] to confirm we will review the way we sold the CF Arch cru [insert fund name(s)] to you. [We have contracted [Name of firm] to undertake this review on our behalf.]
If our review finds you were mis-sold the funds you may be entitled to compensation. This will aim to put you in the position you would have been in had you received suitable advice and not been mis-sold the funds.

Further information required

We now require further information so we can review the way we sold the CF Arch cru [insert fund name(s)] to you.
[Please provide us with [insert information requested] OR Please complete the enclosed questionnaire.] 
Please send this information to us within four weeks of the date of this letter if you want us to continue reviewing the way we sold the funds to you. 

If you have any difficulties providing this information or any queries about our review call us on <phone number>. We are available between <times and days that phones answered>.
If we do not hear from you within four weeks we will not take any further action to review the way we sold the funds to you.

If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,
<signature>

<name of adviser or customer service>
2 Annex 10R
Redress determination where consumer has not provided requested information
Redress determination in respect of advice to invest in the Arch cru [insert fund name(s)

[Firm details]










[Date]

[Consumer details]

Fund name(s): [insert fund name(s)]

Amount(s) invested: [insert amount(s) invested]

Date(s) of advice given: [insert date(s) of advice given]

We will not take any further action to review our sale of the CF Arch cru [insert fund name(s)] to you 

Dear [Insert name]
· We are not able to complete our review of the way we sold the funds to you as you did not provide the extra information we requested. You confirmed you wanted us to review our advice to you to invest in the above-named fund.
· We wrote to you on [insert dates of initial letter and subsequent letter] to tell you that we needed additional information from you to complete this review. We also attempted to contact you [insert details].
What you can do next

This letter does not affect your ability to complain to us or to take legal action.
If you are dissatisfied with this outcome you have to contact the Financial Ombudsman Service (FOS) within six months of the date of this letter.
The FOS will decide whether we have applied the rules of the consumer redress scheme correctly.
Enclosed is a leaflet explaining the role of the FOS, which you can contact at:
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR
Tel: 0800 023 4567 or 0300 123 9 123

Email: complaint.info@financial-ombudsman.org.uk
If you still want us to review the way we sold the funds to you, you can complain to us under our usual complaints procedure, which is attached.
CF Arch cru payment scheme 
You may still be able to apply to the CF Arch cru payment scheme for a payment.  The scheme will run until 31 December 2013 and is separate to the review process we are carrying out.
If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,
<signature>

<name of adviser or customer service>
2 Annex 11R
Redress determination letter for scheme cases

[Consumer details] 






[Firm details]










[Date]
Dear [Insert name]
Redress determination in respect of advice to invest in the Arch cru [insert fund name(s)]

[WHERE INFORMATION HAS BEEN SUFFICIENT TO REACH A CONCLUSION:]

· Our review found that our advice was suitable/unsuitable.

· We have found that you are/are not owed compensation for our advice to you on investing in the Arch cru [insert fund name(s)].

· [if owed compensation] The amount you are owed is: 

· [if owed compensation] We were required by the FCA to subtract from the total the current value of the funds and the amount you could receive under the separate CF Arch cru payment scheme – you have until 31 December 2013 to apply to that scheme;

Why did we reach this decision?
[Insert reason: summarise the information in the template which led to the finding]

[If advice unsuitable, but firm believes it did not cause the consumer’s loss:]
Although we have decided the advice to you to invest in the Arch cru funds was unsuitable given your circumstances at the time, based on the evidence available we believe our unsuitable advice did not cause your loss. [Insert further detail of the evidence.]
[If advice unsuitable, but no compensation is payable according to calculator:] 
Although we have decided the advice to you to invest in the Arch cru funds was unsuitable given your circumstances at the time, the redress calculator provided by the FCA shows that you suffered no financial loss as a result. This calculation is enclosed.

[If advice unsuitable, i.e. firm is applying FCA comparator in calculation, and compensation is payable as a result:] 
We have applied the findings of the review to the calculator provided by the FCA. It has found you are owed £________. This calculation is enclosed. 
As part of our calculation, we assessed the position that you would be in now if you had taken out an investment that correctly matched the level of risk you wanted to take with your money. In your case, we estimated that at the time we advised you, the level of risk you were prepared to take was [Insert explanation of the relevant point on the risk scale, setting out why the customer was rated in this way] and so a relevant comparator investment for your case was [insert description of relevant comparator as provided in FCA template instructions]. 
[If advice unsuitable and firm is not applying FCA comparator in calculation:]
As part of our calculation, we assessed the position that you would be in now if you had taken out an investment that correctly matched the level of risk you wanted to take with your money. In your case, we estimated that at the time we advised you, the level of risk you were prepared to take was [Insert explanation of the relevant point on the risk scale, setting out why the customer was rated in this way ] and so a relevant comparator investment for your case was [insert details of comparator] because [insert reason].
[Where compensation is payable] 
The FCA has required us to subtract the current value of the funds and the amount you are eligible to receive under the separate CF Arch cru payment scheme, from the compensation payment. This was subtracted whether or not you have made a claim under the payment scheme. 
You have until 31 December 2013 to apply to the payment scheme.

You should have already received letters explaining how the payment scheme works and details of how CFM calculated each investor’s share of the £54m package. 
You can apply to the CF Arch cru payment scheme whether you accept or refuse our offer. 
[Firm may include this wording if it wishes:] 
If you accept this payment, it will be in full and final settlement of all claims against [me/us/name of firm which provided the advice] arising out of the advice given by [me/us/it] to you to invest in the above-named fund. 
[Where compensation is payable] 
If you want to accept this payment please sign below and indicate how you would like to receive the funds. Please also provide a daytime telephone number in case we have to contact you to finalise the payment. 

We intend to make payments within 28 days of the date of this letter. 
If we do not pay or contact you within 28 days of receiving your acceptance, you can contact the FCA using the contact details below:

You are not obliged to accept this payment but if you want to you must respond within six months of the date of this letter, unless there are exceptional circumstances.
The review was completed by [insert name of reviewing party]. 

Enclosed is a copy of the completed review template used to assess your case. 

[In all cases:] 
What you can do next

If you are dissatisfied with this outcome you may refer this determination to the Financial Ombudsman Service (FOS) within six months of the date of this letter.

Enclosed is a leaflet explaining the role of the FOS, which you can contact at:
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR
Tel: 0800 023 4567 or 0300 123 9 123

Email: complaint.info@financial-ombudsman.org.uk
If you want to contact the FCA you can call its Consumer Helpline on 0800 111 6768 or email consumer.queries@fca.org.uk.
Yours sincerely,

<signature>

<name of adviser or customer service>

[I/We] have enclosed two copies of this letter. Please complete both copies below, returning one to [me/us] and keeping the other for your records.
Signed: ​​​​​​​​​​​​​​​

Please print name: ​​​​​​​​​​​​​

Please indicate below how you would like to receive the funds:


By cheque


By payment into (non-ISA) bank account


Sort code:


Account number: 


By payment into an existing tax wrapper such as an ISA or personal pension (if you select this option, we will contact you to discuss this, as there may be tax consequences that we should discuss.)
Please write your contact telephone number here: 


