
CCR009 Data Flow Diagram

Credit broking (Principal with 
Appointed Representatives)

This document has been prepared as an aid to understand the rules set 
out in SUP 16 Annex 38CR for CCR009. It is a visual representation of 

those rules and branching logic.
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101A: 
Our systems show that you have the 
credit broking permission. Which of 
the following activities have been 

undertaken using that permission? 

102A:
 Why do you hold your credit broking 

permission?

103A: 
If you have selected ‘W -

Other reason’, please
specify why you have not
used your credit broking

permission. 

104A: 
Do you engage in credit broking activity 

in respect of individuals who wish to 
enter into credit agreements or 

consumer hire agreements which are 
wholly or predominantly for the purposes 

of a business carried on, or intended to 
be carried on, by the individual?

Answered A – D 

Answered A – E

108A: 
Which of the following goods and 

services relates to your firm’s 
engagement in a credit broking 

activity?

101A answered A – D

101A answered E

105A:
Do you engage in credit broking 
activity in respect of any of the 

following types of financial product?

106B-W:
Total number of introductions made 

by your firm (excluding activity of 
your appointed representatives, if 

you have any)

107B-W: 
Total number of introductions made 
by appointed representatives of your 

firm

101A answered A-D,
105A answered B-W

Answered X – None of the above

101A

102A

Answered W – Other reason

105A

101A answered A – E,
105A answered A

105A

105A answered A
101A

105A answered B – W ONLY

109A:
Does your firm supply any of the 

following goods to individuals, with a 
view to the purchase being made on 

credit?

110A: 
Does your firm supply any of the 

following services to individuals, with 
a view to the purchase being made 

on credit?

108A

111A: 
Which of the following types of 

vehicles do you arrange finance for?

108A answered A - Motor Vehicles

112A:
What is the condition of vehicles you 

arrange finance for?

113A:
Which types of finance are available 
on the vehicles you arrange finance 

for?

114A-W: 
Total number of introductions made 
by your firm (excluding the activity of 

your appointed representatives, if 
you have any)

115A-W:
Total number of introductions made 
by appointed representatives of your 

firm

113A

Answered A - E

117A-W: 
Total number of introductions made 
by appointed representatives of your 

firm

116A-W:
Total number of introductions made 

by your firm (excluding activity of 
your appointed representatives, if 

you have any)

Answered E – Consumer hire ONLY

113A

Answered E – Consumer hire Answered A – D ONLY

118A:
What types of finance are available 
on the goods and services you sell?

108A

Answered B-S

123A: 
What extras or add ons does your 

firm sell in support of the main good 
or service, not included as part of the 

credit agreement or consumer hire 
agreement?

Answered A ONLY

Answered B – S

118A

119B-S: 
Total number of introductions made 

by your firm (excluding activity of 
your appointed representatives, if 

you have any)

120B-S:
Total number of introductions made 
by appointed representatives of your 

firm

Answered A – E

121B-S:
Total number of introductions made 

by your firm (excluding activity of 
your appointed representatives, if 

you have any)

122B-S: 
Total number of introductions made 
by appointed representatives of your 

firm

118A

Answered E – Consumer hire ONLY

Answered E – Consumer hire
Answered A – D ONLY

124A: 
What extras or add-ons does your 

firm sell in support of the main good 
or service, included as part of the 

credit agreement and consumer hire 
agreements?

125A:
Who does your firm engage with in 

relation to your credit broking 
activities to individuals for the 
purposes of obtaining credit?

Appointed 
Representative

Yes

No

Appointed 
Representative

Yes

Appointed 
Representative

Yes

No

Appointed 
Representative

YesNo

Appointed 
Representative

Yes

No

No

126AA-FA: 
Total credit broking revenue

126AB-FB: 
Total commission earned

126AC-FC: 
Total fees from individuals

126AD-FD:
Other revenue received

126AE-FE:
Total commission / merchant fees 

paid

126AF-FF:
Total introductions

Appointed 
Representative

127AA-FA: 
Total credit broking revenue

127AB-FB: 
Total commission earned

127AC-FC:
Total fees from individuals

127AD-FD:
Other revenue received

127AE-FE: 
Total commission / merchant fees 

paid

127AF-FF:
Total introductions

Yes No

128A-132A: 
Name of lender

128B-132B: 
Firm Reference Number (if 

applicable)

128C-132C:
Total introductions

128D-132D: 
Revenue

128E-132E:
Commission / merchant fees paid

Appointed 
Representative

133A-137A: 
Name of lender

133B-137B: 
Firm Reference Number (if 

applicable)

133C-137C: 
Total introductions

133D-137D: 
Revenue

133E-137E: 
Commission / merchant fees paid

Yes

125A

Answered A or B

138A-142A: 
Name of broker

138B-142B: 
Firm Reference Number (if 

applicable)

138C-142C:
Total introductions

138D-142D: 
Revenue

138E-142E: 
Commission / merchant fees paid

Appointed 
Representative

143A-147A: 
Name of broker

143B-147B: 
Firm Reference Number (if 

applicable)

143C-147C: 
Total introductions

143D-147D:
 Revenue

143E-147E: 
Commission / merchant fees paid

Yes

125A

Answered C or D

Answered C – F

No

Answered A-B, E-F

148A-152A: 
Name of owner

148B-152B: 
Firm Reference Number (if 

applicable)

148C-152C: 
Total introductions

148D-152D: 
Revenue

148E-152E: 
Commission / merchant fees paid

Appointed 
Representative

153A-157A: 
Name of owner

153B-157B: 
Firm Reference Number (if 

applicable)

153C-157C: 
Total introductions

153D-157D: 
Revenue

153E-157E: 
Commission / merchant fees paid

Yes

125A

Answered E or F

No

158A: 
Does your firm introduce individuals 
that a lender or owner has declined 
for credit to another broker, lender 

or hirer outside of your standard 
panel?

Answered A – D

No

159A: 
How is your firm remunerated for its 

credit broking activities?

159A

160A-W: 
Please provide your firm’s revenue 

(excluding activity of your appointed 
representatives, if you have any) for 

each channel

Answered A – E, W

Answered  X, Z

Appointed 
Representative

161A-W 
Please provide your firm’s revenue 
(generated through activity of your 
appointed representatives) for each 

channel

Yes

162A: 
Does your firm proactively notify 

individuals that you receive 
commission from the lender or 

owner?

No

163A: 
Does your firm proactively tell 

individuals the value (or percentage) 
of the commission you receive?

159A

164A: 
When does your firm charge the 
individual fees for credit broking 

finance?

Answered E – Fee received from the individual

165A: 
Which of the following channels have 

individuals used to purchase your 
products or services on credit?

Answered A – D, W, X, Z

165A

166A: 
Does your firm offer personalised 
digital credit comparison tools to 

individuals?

167A: 
Do you demonstrate the goods or 

service inside the individual's home?

Answered A – Online

Answered E – In a individual's 
home or dwelling

170A:
 Are any of your staff involved with 

the selling of regulated financial 
products?

168A: 
Do you provide a quote for goods/

services while inside the individual's 
home?

169A: 
Do sales take place inside

the individual’s home? 

Answered B, C, D, F, G

165A

Answered B, C, D, F, G

Answered E – In a individual's
home or dwelling

170A

171A: 
How are your sales staff 

remunerated in relation to your 
regulated activities?

Yes

172A-B: 
What is the average

percentage split between
your sales staff salaries

versus commission? 

173A: 
How many FTE sales staff do you 

employ that can receive 
commission / direct remuneration in 
relation to your regulated activities?

174A: 
What is your firm's sales staff 

commission model?

175A: 
Do your sales staff earn commission 

on the sale of goods or services?

176A: 
Do your sales staff earn commission 

on finance agreements?

171A

Answered B – Salary plus commission

Answered A – Regular salary

Answered C – Commission only

Start

End

End

End

Other relevant 
ancillary credit firm 

permission

Please refer to Debt adjusting and/or Debt 
counselling or Providing Credit Information 

Services  flow to continue return

Please refer to General flow to continue return

No

Yes

Yes

No

Have you 
completed it?

No

105A: Do you engage in credit broking 
activity in respect of any of the following 
types of financial product?

101A: Which of the following 
activities have you 
undertaken using your credit 
broking permission?

108A: Which of the following goods 
and services relates to your firm’s 
engagement in a credit broking 
activity?

113A: Which types of finance are available 
on the vehicles you arrange on finance?

108A: Which of the following goods and 
services relates to your firm’s engagement 

in a credit broking activity?

118A: What types of finance are available 
on the goods and services you sell on 
finance?

125A: Who does your firm engage with in 
relation to your credit broking activities to 

individuals for the purposes of obtaining 
credit?

125A: Who does your firm engage with in 
relation to your credit broking activities to 

consumers for the purposes of obtaining 
credit?

125A: Who does your firm engage with in 
relation to your credit broking activities to 

consumers for the purposes of obtaining 
credit?

159A: How is your firm remunerated for its broking 
activities?

165A: Which of the following channels have 
individuals used to purchase your products or 

services on credit

This information is to be provided in relation to the 
lenders, brokers and owners you engage with under 

125A. 

This information is to be provided in relation 
to the lenders, brokers and owners your 

appointed representatives engage with under 
125A. 
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