
Sales Data Flow Diagram

CP23/21**

Consumer Credit – Product Sales 

Data Reporting

These documents have been prepared as an aid to understand the 
proposals set out in CP 23/21 and are a visual representation of those 
proposals. We have prepared these documents to assist consultees to 
better understand our proposals and to facilitate informed responses to 
the consultation. We will consider all feedback received before 
determining our final policy approach. 

V1.0



Sales Data Flow DiagramSales Data Flow Diagram
R
e
fe

re
n
c
e
 D

e
ta

il
s

R
e
fe

re
n
c
e
 D

e
ta

il
s

A
g
re

e
m

e
n
t 

C
h
a
ra

c
te

ri
s
ti
c
s

A
g
re

e
m

e
n
t 

C
h
a
ra

c
te

ri
s
ti
c
s

O
ri
g
in

a
ti
o
n

O
ri
g
in

a
ti
o
n

A
g
re

e
m

e
n
t 

D
u
ra

ti
o
n

A
g
re

e
m

e
n
t 

D
u
ra

ti
o
n

S
a
le

s
 D

e
ta

il
s

S
a
le

s
 D

e
ta

il
s

C
re

d
it
 B

ro
k
e
r 

D
e
ta

il
s

C
re

d
it
 B

ro
k
e
r 

D
e
ta

il
s

P
2
P
 D

e
ta

il
s

P
2
P
 D

e
ta

il
s

B
o
rr

o
w

e
r 

D
e
ta

il
s

B
o
rr

o
w

e
r 

D
e
ta

il
s

S
e
c
u
ri
ty

 D
e
ta

il
s

S
e
c
u
ri
ty

 D
e
ta

il
s

A
ff

o
rd

a
b
il
it
y

A
ff

o
rd

a
b
il
it
y

T
o
ta

l 
A
m

o
u
n
t 

o
f 

C
re

d
it

T
o
ta

l 
A
m

o
u
n
t 

o
f 

C
re

d
it

T
o
ta

l 
C
h
a
rg

e
 f
o
r 

C
re

d
it

T
o
ta

l 
C
h
a
rg

e
 f
o
r 

C
re

d
it

R
u
n
n
in

g
-a

c
c
o
u
n
t 

U
s
a
g
e

R
u
n
n
in

g
-a

c
c
o
u
n
t 

U
s
a
g
e

P
e
n
a
lt
y
 C

h
a
rg

e
s

P
e
n
a
lt
y
 C

h
a
rg

e
s

R
e
p
a
y
m

e
n
ts

R
e
p
a
y
m

e
n
ts

DR001: Reference 
number of product 

provider (FRN)

DR003: Transaction 
reference

DR026: Origination 
agreement type

DR026 
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DR027: Is the facility 
under the credit 

agreement fixed-sum 
or running-account?

DR031: Is the 
agreement a borrower-
lender agreement or a 

borrower-lender-
supplier agreement?

DR037: Is the 
agreement one of 

these specific contract 
types?

DR037: Is the 
agreement one of 

these specific contract 
types?

DR027
DR033: How can the 

running-account credit 
be used?

DR025: Payment 
network

DR033

DR036: Is the 
agreement a BNPL 

agreement?

A: Linked to a 
payment network

D: Money transfers only
Z: Other

B: Retail revolving 
credit to pay for 
periodic premiums
or fees only

DR033

C: Neither

A: Modified
Agreement

B: Novated
Agreement

RA: Running-account credit FS: Fixed-sum credit

A: Lender only
C: More than 
one supplier

C: Any other retail
revolving credit

DR031
A: Borrower-
lender

B: Borrower-
lender-
supplier

DR067: Declared 
purpose of borrowing

DR067

DR072: Was any 
portion of the loan for 

direct payment of 
existing creditors?

A: Debt consolidation
loan

DR032

DR073: Type of good 
or service provided by 
the supplier financed 

by the agreement

 DR073

D: BNPL agreement

NOT D: BNPL
agreement

DR597: Is the hire-
purchase agreement a 

personal contract 
purchase agreement?

DR597

DR261: Guaranteed 
minimum future value

DR262: Anticipated 
annual mileage

A: Motor vehicle

N

DR043: Earlier 
agreement - Reference

DR048: Earlier 
agreement - Lender 

name

DR047: Earlier 
agreement - Lender 

FRN

DR044: Earlier 
agreement - Amount 

outstanding remaining

DR045: Earlier 
agreement - 

Agreement end date

DR046: Earlier 
agreement - APR

DR041: Agreement 
start date

DR234: Is the 
agreement an open-

end agreement?

DR035: Is the 
agreement a credit 
token agreement?

DR235: Is there a 
minimum duration for 

the agreement?

DR236: Minimum 
duration end date

DR042: Agreement 
end date

DR234

DR235

Y N

Y

N

DR602: Which 
suppliers can the retail 

revolving credit be 
used with?

B: Retail revolving
credit to pay for 
periodic premiums
or fees only
C: Any other retail
revolving credit

DR602

DR603: Retail 
revolving credit 

supplier FRN

DR604: Retail 
revolving credit 

supplier firm name

B: Single supplier other
 than the lender

DR063: Internal 
product reference

DR064: Product name 
used for the agreement

DR032: Does the 
agreement meet the 

criteria of one of these 
agreement types as 
defined in the FCA 

Handbook?

NOT A: Debt 
consolidation loan

DR072N

DR070: Value of direct 
payments of existing 

creditors

Y

DR032: Does the 
agreement meet the 

criteria of one of these 
agreement types as 
defined in the FCA 

Handbook?

DR099: End date of 
promotional period for 

BNPL credit

DR068: Was the motor 
vehicle financed new or 

used?

DR069: Type of motor 
vehicle financed

DR037

A: Hire-purchase
agreement

Y

NOT A: Hire-purchase
agreement

NOT A: Motor vehicle

DR265: Does the 
agreement use a brand 

representing the 
lender's group or a 
third-party name?

DR080: Brand name 
used for the agreement

DR081: Is the product 
only available to 
particular class of 

individual or relevant 
recipient of credit?

DR078: Do any financial 
promotions for the product 
make reference to it being 
available to borrowers with 

bad credit history?

DR079: Do any financial 
promotions for the product 

make reference to 
improvements to the 

borrower's credit score?

DR052: Representative 
APR used in financial 
promotions for the 

product

DR077: How the sale 
was made

DR596: Postcode of 
trade premises where 

sale was made
DR077

A: Direct face-to-face
on trade premises

NOT A: Direct face-to-face
on trade premises

DR010: Credit broker 
firm name

DR009: Credit broker 
FRN

DR011: Commission 
paid by lender to credit 

broker

DR012: Commission 
received by lender 
from credit broker

DR065: Is the credit 
agreement also a P2P 

agreement?

DR024: P2P platform 
operator Name

DR023: P2P platform 
operator FRN

DR065 Y

N

DR066: Credit for 
business or personal 

use

DR030: Number of 
borrowers named in 

the agreement

DR269: Is the 
individual a borrower 

or guarantor?

DR556: Lender's 
unique reference for 

individual

 DR557: Individual's 
date of birth

DR558: Individual's 
residential postcode at 

start of agreement

DR591: Is the 
borrower a natural 

person or a relevant 
recipient of credit?

DR268: Lender's 
unique reference for 
relevant recipient of 

credit

DR267: Name of 
relevant recipient of 

credit

DR559: Individual's 
residential status at 
start of agreement

DR560: Individual's 
employment status at 

start of agreement

DR243: Was the 
individual recorded by 

the lender as 
potentially vulnerable 

at the start of 
agreement?

DR066

P: Personal

B: Business

DR591
A: Natural
person

B: Relevant recipient
of credit

DR037

NOT C: Pawnbroking
agreement

C: Pawnbroking
agreement

Y
Additional 
Borrower

DR037

N

E: Green deal plan

DR076: Types of 
security provided by 

borrower in relation to 
agreement

DR536: Combined net 
monthly income 

declared by 
individual(s)

DR594: Is the person 
who has provided the 

guarantee or the 
indemnity (or both) a 

natural person?

NOT E: Green deal plan

DR558: Individual's 
residential postcode at 

start of agreement

DR559: Individual's 
residential status at 
start of agreement

DR560: Individual's 
employment status at 

start of agreement

DR269: Is the 
individual a borrower 

or guarantor?

DR556: Lender's 
unique reference for 

individual

 DR557: Individual's 
date of birth

DR243: Was the 
individual recorded by 

the lender as 
potentially vulnerable 

at the start of 
agreement?

DR273: Does the 
affordability check 

information relate to 
the borrower(s) or 

guarantor(s)?

DR535: Combined 
number of financial 

dependants

DR076

DR240: What type of 
future lump sum is the 

security?

DR244: Estimated 
value of security 

provided by borrower 
in relation to 
agreement

B: Motor vehicle/logbook
C: Any other physical asset
D: Future lump sum

DR076

D: Future lump sum

NOT D: 
Future lump sum

A Guarantee 
or indemnity

DR594

Y

N

DR066

DR539: Combined total 
monthly expenditure 

used by lender

DR537: Combined net 
monthly income used 

by lender

DR538: Combined 
declared total monthly 
expenditure declared 

by individual(s)

DR540: Combined total 
monthly expenditure 
for housing used by 

lender

DR082: Did the 
affordability and/or credit 
risk assessment for the 
agreement include any 
manual underwriting 

check?

DR541: Combined total 
monthly expenditure 

for existing credit 
commitments used by 

lender

DR542: Combined total 
monthly expenditure for 
costs, other than housing 

or existing credit 
commitments, used by 

lender

DR536: Combined net 
monthly income 

declared by 
individual(s)

DR273: Does the 
affordability check 

information relate to 
the borrower(s) or 

guarantor(s)?

DR535: Combined 
number of financial 

dependants

DR539: Combined total 
monthly expenditure 

used by lender

DR537: Combined net 
monthly income used 

by lender

DR538: Combined 
declared total monthly 
expenditure declared 

by individual(s)

DR540: Combined total 
monthly expenditure 
for housing used by 

lender

DR082: Did the 
affordability and/or credit 
risk assessment for the 
agreement include any 
manual underwriting 

check?

DR541: Combined total 
monthly expenditure 

for existing credit 
commitments used by 

lender

DR542: Combined total 
monthly expenditure for 
costs, other than housing 

or existing credit 
commitments, used by 

lender

P: Personal

B: Business

DR027 FS: Fixed-sum credit
DR260: Total amount 

of credit

DR059: Advance 
payment

DR260: Total amount 
of credit

DR056: Total cash 
price of all goods and 
services financed by 

the agreement

DR031 

RA: Running-account
 credit

DR263: The value of the 
total amount of credit 

which is not advanced to 
the borrower(s) at the 
start of the agreement

A: Borrower-lender
B: Borrower-lender-
supplier

DR055

DR600: Does the rate 
of interest reduce over 

time in response to 
indicators of reduced 

risk?

DR053: APR

DR055: Is the annual 
interest rate fixed or 

variable?

DR158: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total fees or 
charges payable by the 

borrower to a credit broker 
in connection with the 

agreement

DR266: Per annum 
interest rate

DR057: Total charge 
for credit

DR160: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total one-off 
costs payable to the lender 

upon entering into the 
agreement

DR170: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total interest 
payable for the duration of 

the agreement

DR168: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total periodic 
fees or charges payable in 

an annual period

DR166: Date the first 
periodic fee is 

scheduled to be 
incurred

DR053: APR

B: Variable rate

A: Fixed rate

DR010

Null

NOT null

DR234Y

DR274: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total other 
costs included in the total 

cost of credit to the 
borrower

DR167: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total periodic 
fees or charges payable for 

the duration of the 
agreement

N

DR168

>0

0

DR158: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total fees or 
charges payable by the 

borrower to a credit broker 
in connection with the 

agreement

DR057: Total charge 
for credit

DR160: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total one-off 
costs payable to the lender 

upon entering into the 
agreement

DR168: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total periodic 
fees or charges payable in 

an annual period

DR166: Date the first 
periodic fee is 

scheduled to be 
incurred

DR010

Null

NOT null

DR234Y

DR274: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total other 
costs included in the total 

cost of credit to the 
borrower

DR167: TOTAL COST OF 
CREDIT TO THE 

BORROWER: Total periodic 
fees or charges payable for 

the duration of the 
agreement

N

DR168

>0

0

DR095: Type of 
rewards for customer 
to make drawdowns

DR213: Can qualifying 
drawdowns for 

purchases be repaid 
with an instalment 

plan?

DR601: Does the 
product include any 
rewards for making 

qualifying drawdowns?

DR211: Regular (non-
promotional) 

percentage fee for 
non-sterling 
drawdowns

DR212: Regular (non-
promotional) minimum 

fee for non-sterling 
drawdowns

DR033

DR601

DR033

A: Linked to a 
payment network
C Any other retail 
revolving credit
Z: Other

B: Retail revolving credit
to pay for periodic
premiums or fees only

D: Money transfers 
only

Y

N

C: Any other retail
revolving credit

A: Linked to a
payment network
Z: Other

DR275

DR592: Is there a 
promotional period for 

drawdowns?

DR546: Promotional 
annual interest rate for 

drawdowns

DR548: Promotional 
minimum fee per 

drawdown

DR547: Promotional 
percentage fee for 

drawdowns

DR574: Promotional 
fixed fee per drawdown

DR549: Promotional 
end date for qualifying 

drawdowns

DR550: Promotional 
end date for 

promotional rate for 
drawdowns

DR543: Regular (non-
promotional) annual 

interest rate for 
drawdowns

R544: Regular (non-
promotional) 

percentage fee for 
drawdowns

DR570: Regular (non-
promotional) fixed fee 

per drawdown

DR545: Regular (non-
promotional) minimum 

fee per drawdown

D: Other cash transactions
Z: Other drawdown type

A: Purchases
B: Balance transfers
C: Money transfers

DR592

Y

N

Additional 
drawdown 

type

DR161: Penalty charge 
for a late payment

N

Y

DR161: Penalty charge 
for a late payment

DR162: Penalty charge 
for a payment returned 

unpaid

DR163: Penalty charge 
for agreement balance 
being over the agreed 

credit limit

DR162: Penalty charge 
for a payment returned 

unpaid

DR239: Repayment 
method arranged

DR227: Frequency of 
regular repayments or 

statements

DR241: Is repayment 
through a Future 

Earnings Agreement/
Income Share 
Agreement?

DR230: Amount of 
regular repayment

DR599: Number of 
payments scheduled

DR239: Repayment 
method arranged

DR227: Frequency of 
regular repayments or 

statements

DR234

Y

N

START
 NATURAL PERSON REPEATED 

DATA ELEMENTS 

END
 NATURAL PERSON REPEATED 

DATA ELEMENTS 

START
 DRAWDOWN TYPES REPEATED DATA 

ELEMENTS 

END
 DRAWDOWN TYPES REPEATED DATA 

ELEMENTS 

End

Start

DR037

Y: None of these contract types
Z: Unknown

A: Hire-purchase agreement
C: Pawnbroking agreement
D: Bill of sale agreement

DR037

NOT E: Green
 deal plan E: Green deal 

plan

E: Financial product
F: Title restriction
Y: Other security
Z: No security

DR037

NOT C: Pawnbroking agreement

C: Pawnbroking agreement

DR037

NOT E: Green deal plan

End

E: Green deal plan

DR037

NOT C: Pawnbroking agreement

C: Pawnbroking agreement

DR241

N

Y

DR020: Supplier FRN

DR022: Supplier Name

DR043: Earlier 
agreement - Reference

DR048: Earlier 
agreement - Lender 

name

DR047: Earlier 
agreement - Lender 

FRN

DR275: Drawdown 
Type

END OF FLOW

DR033: How can the 
running-account credit 
be used?

DR037: Is the 
agreement one of 

these specific 
contract types?

DR037: Is the 
agreement one of 
these specific 
contract types?

DR037: Is the agreement 
one of these specific contract 

types?

DR076: Types of 
security provided 
by borrower in 
relation to 
agreement

DR037: Is the agreement 
one of these specific 

contract types?

DR066: Credit for 
business or 
personal use

DR027: Is the facility 
under the credit 
agreement fixed-sum or 
running-account?

DR031: Is the agreement a 
borrower-lender agreement or 
a borrower-lender-supplier 
agreement?

DR010: Credit 
broker firm 
name

DR234: Is the 
agreement an open-

end agreement?

DR234: Is the 
agreement an open-

end agreement?

DR010: Credit 
broker firm 

name

DR033: How can the 
running-account 
credit be used?

DR033: How can the 
running-account 

credit be used?

DR037: Is the agreement 
one of these specific 

contract types?

DR037: Is the agreement 
one of these specific 

contract types?

DR234: Is the agreement 
an open-end agreement?

When DR031=A: Borrower-
lender, options for DR037 
are limited to:
A: Hire-purchase agreement
C: Pawnbroking agreement
D: Bill of sale loan 
agreement
Y: None of these contract 
types
Z: Unknown

When DR031=A: Borrower-
lender-supplier, options for 
DR037 are limited to:
A: Hire-purchase agreement
B: Conditional sale agreement
D: Bill of sale loan agreement
E: Green deal plan
Y: None of these contract types
Z: Unknown

When DR031=A: Borrower-
lender, options for DR032 
are limited to:
A: High-cost short-term 
credit
B: Home credit loan 
agreement
Y: None of these FCA 
Handbook definitions
Z: Unknown

When DR031=A:Borrower-
lender-supplier, options for 
DR032 are limited to:
D: BNPL agreement
Y: None of these FCA 
Handbook definitions
Z: Unknown

And if DR037=A: Hire-
purchase agreement or 
DR037=B: Conditional sale 
agreement then:
C: RTO agreement

Options are limited by DR033: How 
can the running-account credit be 
used?

When DR033=A: Linked to a 
payment network:
A: Purchases
B: Balance transfers
C: Money transfers
D: Other cash transactions
Z: Other drawdown type

DR033=C: Any other retail revolving 
credit:
A: Purchases

DR033= D: Money transfers only
C: Money transfers

DR033= Z: Other
A: Purchases
B: Balance transfers
C: Money transfers
D: Other cash transactions
Z: Other drawdown type
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