Service Standards
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| Cases completed
O Within six months or 12 months

Oct10-Mar1l Apr1l-Sep1l Octll-Mar12 Aprl2-Sep12 Oct12-Mar 13*

20

10

10

B Cases completed
OWithin 45 calendar days

30

Oct10-Mar 11 Apr11-Sep 11 Octll-Mar12 Apr12-Sep 12 Oct12-Mar 13*

B Cases completed
O Within six weeks

Oct 10-Mar 11 Apr 11-Sep 11 Oct 11-Mar 12 Apr 12-Sep 12 Oct 12 - Mar 13*

Authorisation

| Cases completed

o Within three months

Oct 10 - Mar 11

Apr11-Sep 11 Oct11l-Mar12 Apr12-Sep 12 Oct12 - Mar 13*

B Cases completed

O Within six months or 12 months

Oct 10 - Mar 11

Apr11-Sep1l Oct1l-Mar12 Apr12-Sep12 Oct12 - Mar 13*

B Cases completed

O Within two months

Oct 10 - Mar 11

Apr 11-Jun 11




Service Standards

Authorisation

B Cases completed
O Within two months

Oct 10-Mar 11 Apr11-Sep 11 Oct11-Mar12 Apr12-Sep 12 Oct 12 - Mar 13*

4,000

3,500

3,000

2,500

2,000

1,500

1,000

500

& Cases completed
@ Within 15 working days

Oct 10 - Mar 11 Apr 11-Sep 11 Oct 11 - Mar 12 Apr 12 - Sep 12 Oct 12 - Mar 13*




