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Dear PSR,

While the Panel’s focus is predominately on the work of the FCA, we are
responding to the Payments Systems Regulator’s Consultation on the
Market Review of Card Scheme and Processing Fees because payments
are the cornerstones of the financial system and essential to consumers.
Fees for payments processing have far reaching consequences for
consumers, small businesses and the economy more widely. It is vital that
there is choice and competition in payments processing and transparency
on fees is key to ensuring real choice and competition.

The Panel concurs with the PSR’s conclusion that: Mastercard and Visa
(the Schemes) are subject to ineffective competitive constraints on

the acquiring side of the market and that this is unlikely to change in the
short to medium term. We also agree that the schemes do not give
acquirers sufficiently clear and detailed information about their fees which
creates poor outcomes for acquirers and merchants and that the schemes
fees have risen substantially in recent years.
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We support the PSR’s proposal to collect more robust data from the
Schemes through a Regulatory Financial Reporting remedy. Properly
scoped and implemented, this should enable the PSR to reach firm
conclusions on the profitability of the Schemes’ UK card businesses. It
should also help ensure that the PSR has reliable, ongoing evidence to
assess the Schemes’ profitability and enable it better performs its
functions and promote its objectives on an ongoing basis, thereby helping
to safeguard consumers and reduce the risk of consumer detriment over
time.

The Panel is surprised by the Schemes claims regarding the complexities
and costs involved in the disaggregation of UK costs and profitability, the
production of UK P&Ls and UK balance sheets. We would have supported
the collection of all the data originally proposed by the PSR and do not
believe this would have been disproportionate given the importance of the
Schemes in UK payments.
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Notwithstanding this, given the urgency of addressing the lack of
transparency in this market, we are supportive of the changes laid out in
the consultation.

The Panel appreciates the PSR’s continued efforts in this area and looks
forward to the timely implementation of its newly proposed Direction and
Guidelines.

Yours sincerely,
Chris Pond

Chair, Financial Services Consumer Panel



