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Annex = Current and planned market
I studies and thematic work

2014
Sector Q1 Q2 Q3 Q4
Visibility of IT resilience and risks at Board Level
Performance
Cross management of
sector Staff
Commercial claims by SME customers
General |
Insurance and Distribution chains — end date TBC
Protection
Annuities sales practices
Pensions and Fair treatment of long-standing customers in life insurance
retirement
income
Retirement Income market study
Due diligence for financial
advisers — End date TBC
Retail Risks at client take-on in contracts for differences providers — end date TBC
investments
Key Carry over Confirmed new work Confirmation, scope and dates TBC

* Post April 16
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Current and planned market studies and thematic work

2015

2016

Q1 Q2

Q3

Q4

Q1 | Q2 | Q3 | Q4

Culture review — start and

end date TBC

Technology: use of Big Data
and access market study*

Role of Appointed Representatives — start and end date TBC

Retirement sales practices — start and end date TBC

Retirement outcomes
— consumer outcomes
from advised and non-

advised sales — End
date TBC

Emerging distribution models
(non-advised sales) market study*

Inducements and conflicts of interest
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Current and planned market studies and thematic work

2015

2016

Q1 Q2 Q3

Q4

Q1

Q2

Q3

Q4

Collection of unsecured debts
| |
Staff remuneration and incentives in consumer credit

Mortgages — post MMR/responsible lending and market study — end date TBC

Packaged bank accounts

Investment and Corporate Banking *

Conflicts of Interest in dark pools

2014

Sector Q1 Q2 Q3 Q4

Credit cards

market study
Retail Lending Quality of debt management advice — mitigation phase

Unauthorised transactions
Retail Banking
Wholesale
Banking
Controls over flows of information in Investment banks
|
Trader controls around benchmarks
Investment
management
Key Carry over Confirmed new work Confirmation, scope and dates TBC

* Post April 16
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Post authorisation review of funds
[

Wealth management review (suitability of client portfolios)

Asset management
market study —
end date TBC
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