Financial Conduct Authority

FINANCIAL CONDUCT AUTHORITY

Consumer Credit Interim (CCI)
System User Guide

This guide is for you if you have already registered for Interim
Permission

Link to Consumer Credit Interim Permissions site:
https://fca-consumer-credit-interim.secure.force.com/home/home.jsp
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1 SECTION 1

1.1 REGISTER NEW USER

€ | @ fca.configl.csl force.com/fea/SiteLogin e | B~ Googie Pl im A E- Feedback - # -

FSA Register | Login | Forgot Your Password? | New User? | Financial Conduct Authority

Login

Email
Password

g |

Eorgot Your Password? | New User?

Step 1: Click on New User? Link

Eorgot Your Password? | [New User? | ECA Website

jrsumer Credit Interim Permissions

Required fields re prefixed with a red line

FCA Consumer Credit Interim - New User Registration Page

| First Name Joe

| Last Name Bloggs

| Email joe.bloggs@test.com
Telephone 0123456789

Plesse create 5 new 4 digit PIN number. You will be ssked to provide this numbsr if you call the Contact Centre.
| Pin
Please enter a password of af leas! & chara
| Password

| Confirm Password

Piease enter the wo words entered below. K they are not

Y e blue recycie button.
law
,,;shar kg
(0]
law ursterr \ Privacy & Terms

‘When you click on submit, a confirmation email will be sent to the email address you entered above

[ Submit |

Step 3: Enter details of new user and click submit

After submitting, we send you (the user) an email containing the email address
and pin you provided during the registration process.

e —————
Consumer Credit Interim (CCl) System User Guide Page 3




1.2 CHANGE MY DETAILS

* Change Wy Contact Details
* Change Password
* Replace Firm Contact

Required fields are prefixed with red line

| E-mail joe bloggs@test com

| FirstHame jga
| LastName  Bloggs

Telephone (123456789
| Pin 1234

Ea EE=

This is used to amend your name, e-mail address, telephone number or

PIN

Step 1: Click on the link Change My Details.
Step 2: Click to Edit to update the details.
Step 3: Update the details and click Save.

1.3 CHANGE PASSWORD

Change Your Passwiord
0ld Password
New Password
Verify New Password

[ickanse pasomond I Concel |

Logout|

Step 1: Click on the link Change Password.

Step 2: Enter Old Password, New Password and Verify New Password.
Step 3: Click Change Password button.
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1.4 REPLACE FIRM CONTACT
D E

Ak eniabie ey Trasabarred [armen
| T wesdis | 08 |

[ bomtar [ ment

Step 1: Click on the link Replace Firm Contact.

Step 2: Enter email address of the Individual to whom the firm has to transfer.
Step 3: Click Transfer.

1.5 APPLY FOR WAIVER

Typs Praate Wit

Step 2: Click on the link Apply for Waiver.
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T [rr—
+ Change My Contact Details
Please download the waiver form, complete it and email it to consumercredit. waivers@fca.org.uk
Download the Waiver form

Step 3: Click on the link Download the Waiver form to download the Waiver
form doc.

Change Password
* Replace Firm Contact

EA

Logout
+ Change My Details

Waiver Form Page
+ Change Password
« Transfer Firm(s) to new user

Click on the link to Download the Waiver form
Please download the Waiver form and Email itto us.
Download the Waiver form

Opening WaiverFormDac

[

You have chosen to open:

] WaiverFormDoc

which s 2: Microsoft Office Word Document (9.7 KE)
from: https:/ffca.configl.cs17.force.com

‘What should Firefox do with this file?

() Open with

Microsoft Office Word (default)
® ! Save File

[7] Do this automatically for files like this from now on.

Step 4: You can now View or download the Waiver form doc.

Please download the Waiver form, complete it and send it to
consumercredit.waivers@fca.org.uk
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2 SECTION 2

2.1 CHANGE FIRM DETAILS

Firms Mame Type P Websse

Step 3: Enter Firm details to Update.

Step 4: Click on Click to find button to search an address for the entered post
code.

Step 5: Click Save once done.
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The firm details are updated directly.

2.2 VOP (VARIATION OF PERMISSION)

e |
£

Step 1: Click on Variation of Permission. It will open the Variation of
Permission page.

Than il bt s il ot caogiwrn of cnrc Bual oo curmeny hokd Pl aelick B colegoran of fcaoon o wilh 1erov and cick Bl ol Bl f yow ane no farger undertabing
ey requilsied cormurne el seivilan you ookl cancsl ove B scser o e e Cancaiaios of Perrsrson

# Commur—ey trosdt uisrarms

o Copl broimage

Step 2: De-select the checkbox of activities you are applying to remove. (You
are unable to deselect them all if this means that you are no longer carrying on
a regulated activity, as this would be a Cancellation — see Section 2.3 for
Cancellations.)

Legou

4
I—I
E e ———

= Chaes by Comtpl Doty

- Charegs Ppiderey

- Saciacs o Cortar (S ey s e
Thar epd b Wy 3 o Cegorer of boeroe S yow curmendy hoid Pleas undc S £ segorey o Cenon you W Termovn ard cice Hesd hiobe Bl § you aee ra onger underiiong
ary Iequie o Conde achy e you NRouE cancel frorm Bl WIeen and Lie e Carcssbon of Permmeon

Coreurmey crodd busre s

R p—

=D

Step 3: After deselecting, Next button will be active. Select Next button.
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e

Wil

Step 4: Select the appropriate answer. Click on Next button.

Vi d WO K PE DETPRRRGE L B TReE CORR T RhBars B el Wil I B DA S v i R B e BT B Rl AR [T R

encdannang S comquanos o oy Par paTrELT

=1

Step 5: Confirm you understand the consequences — if you remove Permission,
the only way to add it back in would be to apply for authorisation

E U

Cuiph by Gl Dl

Vs b

Confirmation that the Variation of permission was successful (an e-mail will be
sent to the firm contact).

2.3 CANCELLATION OF PERMISSIONS

e |
D

RO ol 80 SRR B0 T Sabec Tl Pl

et For Ve

Step 1: Click on Cancellation of Permission. It will open the Cancellation of
Permission page.
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Hawe pon robled ol your Pew's clantn of ihe eisadaos 35 conesl Foom parmenascnds) and how Sun wall sflerct thaen? Salac L

Confirm Sur you Fares cosad ol tegulaled conmumer crodd StiviSes

Hpdaon for canceleton | - Selecl -

Has Wer Pormy Pupapre. By L] erairgy Salact -
6 ferait (e i T s il B [To] Poir Dbt kb imdad o] W) ey (nTa L) Wi

[Pt et |

Step 2: Answer all the required gquestions.
Step 3: Click on the Submit button to complete the cancellation process.

Logout

FoA
I—

O | ——

= G by Comip Cotaiy
= Chirss Ppyjerinyd
* Bl Frre o] _
Tom P g i 00 SN Ml perresieona for e e
Tour regues 0 beng nevewed

A preall condrmeation of B cancellaton requend wil be went Chck frisrs 1o relum o T home page

An Open Case is created, and the case will be processed internally.

Please note: If you wish to Cancel your Permission(s) then you MUST do this
before the expiry date of your Application Period.

If you have any further questions, please contact our Customer Contact Centre
on 0845 606 9966.
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