
Helping you complete your online application

Step-by-step guide:

6. Systems & Controls   

Helping you get



  Details of your firm’s IT systems

  Details of your firm’s Disaster Recovery Plan

What you will need for this section:

This guide is designed to help you complete the Systems & Controls section of your application.  
If you’ve collated everything you need from the checklist, it should be as simple as possible.

Step-by-step guide: 
6. Systems & Controls          



Does your firm use only off-the-
shelf computer products?

If so, you will need to give details. 

IT systems:

If your firm uses tailor-made 
or bespoke IT systems, then 
your answer will be ‘NO’, and 
you will need to give a brief 
description in this box. 

Your firm should have a 
Disaster Recovery Plan. The 
FCA does not need to see it, 
you just need to confirm that 
it exists in the form of the 
documents listed here.

All you have to do is check 
that these documents are 
up to date, then click these 
boxes. And if you need to 
know more about what the 
documents should contain, 
click the help icon.

Use this button here for 
adding to the list.  

Business Continuity and 
Disaster Recovery:

The purpose of this part is to 
establish that your firm has plans 
in place to meet its obligations 
after unforeseen events – such 
as failure of systems or loss of 
information. 



You will receive information on 
how to register on GABRIEL if 
you are successfully authorised for 
Consumer Credit activities.

Just tick these boxes to confirm 
that you acknowledge the 
requirement to use GABRIEL.

The tick boxes are to confirm 
that firms will submit returns 
once authorised via GABRIEL, 
and that you have the means 
to do so. 

Regulatory Returns: 

All regulated firms have to supply 
these returns. And the online tool 
you use to submit them is called 
GABRIEL. If you need to know 
more about GABRIEL just click 
the help button. 

There are guides for different sections of the application.
So if you’d like further help please visit our website.

http://fca.org.uk/firms/systems-reporting/gabriel
https://small-firms.fca.org.uk/authorisation-applications-video-guides-consumer-credit

