
Helping you complete your online application

Step-by-step guide:

4. Consumer Credit  
Supplement 

Helping you get



  Your business plan

  Your disclosure documents

  A record of your consumer credit income

  Your remuneration structure

  A record of your TCF (Treating Customers Fairly) activity

  Your firm’s accounts

  Record of assets and liabilities

Only full permission firms will be required to upload these documents.

What you will need for this section:

This guide is designed to help you complete the Consumer Credit Supplement section of your application.  
If you’ve collated everything you need from the checklist, it should be as simple as possible.

Step-by-step guide: 
4. Consumer Credit Supplement 



Regulatory business plan:

Simply attach your document 
here.  

The first thing you will need to 
provide is your firm’s business plan. 

This page lists everything that 
needs to be included in the 
plan. But if you need any further 
guidance on this, take a look at 
the Guide for Consumer Credit 
Firms, or seek help from an adviser.

The business plan is mandatory, however you will only need to attach this if 
you are a full permission firm.

Your sales channels:

Whatever figures you enter 
must add up to 100%. 

Scrolling down, you will come to  
a menu of sales channels. Find 
the ones your firm uses and enter 
percentages of your sales against 
them. 

Please note: this part should 
only be filled in if your firm 
is acting as an Appointed 
Representative and is leaving a 
network.

Disclosure documents:

No need to attach 
documents, just give a brief 
description of them. 

https://fca.org.uk/your-fca/documents/consumer-credit-being-regulated
https://fca.org.uk/your-fca/documents/consumer-credit-being-regulated


If your answer is ‘YES’, 
you will need to put in 
the percentage of your 
firm’s activities which are 
unregulated.

(If you are not sure what 
constitutes an unregulated 
activity, take a look at the 
Consumer Credit Guide.)

Enter the amount of 
consumer credit income your 
firm gets from unregulated 
activity.

Business activities:

The figures you enter here 
must add up to 100%.   

Remuneration:

https://fca.org.uk/your-fca/documents/consumer-credit-being-regulated


Business Risks:

Enter the type of risks that 
apply to your firm.   

Explain briefly how you deal 
with that risk.   

Click here to add further items.

Treating Customers Fairly: 

Type in an outline of how your 
firm is participating in TCF 
(Treating Customers Fairly)   



Accounts information:

Here you will need to supply 
some figures from your 
accounts, by attaching files to 
your application.

If a file is more than 
25 megabytes, click the 
‘SEND LATER’ option. 
Then, after you have 
submitted your application, 
you will receive an email from 
the case officer requesting 
the information. To help avoid 
delay, for any documents you 
have indicated as ‘send later’, 
follow instructions within the 
confirmation email you will 
receive when you submit your 
application.



Financial resources:

On this page you will need 
to include some information 
relating to assets, liabilities and 
estimated debts. If no figure 
applies, please do not leave it 
blank – put in ‘0’.

Enter ‘0’ if no sum applies.

There are guides for different sections of the application.
So if you’d like further help please visit our website.

https://small-firms.fca.org.uk/authorisation-applications-video-guides-consumer-credit

