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Welcome

Mary Starks

Interim Managing Director of Payment Systems Regulator
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Agenda

Time Topic

8am - 8.40am Registration with breakfast
8.40.am - 9.00am Welcome from Mary Starks - Interim Managing Director, Payment Systems Regulator

9.00am - 9.50am Key findings and emerging themes - Michael Eagleton, Accenture
Breakout session one

Topic A - Service user interests

SRR S EAhe i i Topic B - Governance complexity

Topic C - Governance of UK payment systems

10.35am - 11.00am Tea/Coffee

11.00am -11.15am Play back from breakout session one

Breakout session two

Topic C — Governance of UK payment systems

11.15am - 12.00pm

Topic D - Industry collaboration

Topic E - Payments strategy

12.00pm -12.30pm Closing remarks from Gareth Thomas - Programme Director, Payment Systems Regulator
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Breakout one

Group A - Service user interests
Group B - Governance complexity

Group C - Governance of UK payment systems
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Playback Session - Breakout One
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Breakout two

Group C - Governance of UK payment systems
Group D - Industry collaboration

Group E - Payments strategy
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Closing remarks

Gareth Thomas

Programme Director, Payment Systems Regulator
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