Voluntary Application for Imposition of Requirement
MONEYSUPERMARKET.COM FINANCIAL GROUP LIMITED

FRN: 303190

To: The Financial Conduct Authority (“the FCA”)

FAO: Simon Green

Moneysupermarket.com Financial Group Limited (“MSM?”), as an authorised person with a permission granted
under Part 4A of the Financial Services and Markets Act 2000, hereby applies to the FCA for the imposition of
the requirements set out in the Schedule below.

Signed DY o

Peter Plumb
For and on behalf of Moneysupermarket.com Financial Group Limited

DAt

SCHEDULE

Part A

1.1

1.2

2.1

1.

General

Part A of this Schedule sets out the terms of requirements to be imposed on MSM with MSM’s
agreement with effect from 23 December 2013.

The FCA has informed MSM that it considers that certain of MSM’s advertisements, in the form they
were run between 11 August 2013 and 28 October 2013 and which formed part of a wider campaign,
were capable of more than one interpretation by consumers and consequently that they did not meet
fully the FCA’s standards set out in Principle 7 of the FCA'’s Principles for Businesses. This was in the
context of these advertisements being short videos where a combination of images, voiceover and
clarifying wording (see Part B of this Schedule for further details) meant that viewers might not be able
to absorb all the relevant information. The consequence was that the FCA has concerns that, taken as
a whole, these advertisements created the impression that MSM was cheaper than other leading
comparison sites more than 50% of the time when in fact, based on MSM'’s survey data, it was cheaper
than the competitors in question around 34% of the time with its next competitor being cheapest around
21% of the time. After discussions with the FCA, MSM has agreed not to broadcast or publish the
advertisements in the same form in the future (details of the stills and voiceover from those
advertisements appear in Part B of this Schedule).

Requirements

MSM agrees and is required to publish the following statement on its website for four weeks from the
date of this requirement displayed in a prominent manner on its Home and Car Insurance pages “The


https://fshandbook.info/FS/html/FCA/PRIN/2/1

Financial Conduct Authority (‘FCA”) considers our recent advertising campaign did not fully meet the
standards that they expect for such advertisements. The FCA is concerned that the adverts created an
incorrect overall impression that MoneySuperMarket is cheaper than other leading comparison sites
more than 50% of the time™.

SCHEDULE Part B
Example advertisement 1

Voiceover detail: BILL HERE JUST SAVED £304 ON HIS CAR INSURANCE AT MONEY
SUPERMARKET AND NOW FEELS SO GOOD HE THINKS HE CAN RUN WITH WOLVES.
THERE ARE NO WOLVES IN CROYDON. MALCOLM LET'S RUN. LIKE BILL MORE PEOPLE
GOT CHEAPER CAR INSURANCE QUOTES AT MONEY SUPERMARKET THAN AT ANY
LEADING PRICE COMPARISON SITE. BILL YOU'RE SO MONEY SUPERMARKET
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Example advertisement 2

Voiceover detail: MORE PEOPLE GOT CHEAPER CAR INSURANCE QUOTES AT
MONEY SUPERMARKET THAN AT ANY OTHER LEADING COMPARISON SITE.
THAT'S SO MONEY SUPERMARKET.



Money

% Super




ANNEX 2
Printouts of what home and car insurance pages will look like.

Required text from paragraph 1(b) to be inserted in highlighted boxes
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Home Travel Credit
Insurance Insurance Cards

Car Insurance
Compare cheap Car Insurance
quotes online

First time here?

Get a new quote or

Been here before?

Retrieve quotes

News &

Guides

Hello!

Sign in to view your previous guotes

Explore all services

g+ 107

o Tweet | |5,626| | ELike (298

Sara Vaughan Jeremy Carpenter
Thanks for being on the ball & Bishops Stortford First time using the site. Father Swindon
dalng the Ieg work for me. | hate 30 October 2013 gOt his home insurance on here 29 October 2013
sorting out car insurance with a last week and was better than
passion, so the email with the half price compared to his bank. |
renewal information has really Just got a quote for car insurance
taken away the pain this year. and again better than half price,
= l saving me £300.
Why use MoneySuperMarket can find you a better deal

MoneySuperMarket

Times are tough so it's more important than ever not to pay over the odds for your car insurance. But whether you're a
brand new driver fighting against eye-wateringly high premiums or an experienced motorist discovering loyalty doesn't pay,
you're in the right place at MoneySuperarket to find the best deal for you.

Latest motoring news

Young drivers

o
)

7

You can compare over
139 car insurance quotes

Family driving

Women's car insurance Qur research telis us that On average, drivers who MoneySuperMarket is

98% of Britons saved on use MoneySuperMarket the UK's #1 price

the cost of their car save £300 on their car comparison website. We in less than five minutes,
insurance when they insurance renewal quote” are 100% independent making sure you get the
Motor enthusiasts used best deal***

MoneySuperiarket™

Guides

Important information
Here's some important information about the services MoneySupermarket provides. Please read and retain for your own records.

» About our service

Moneysupermarket is rated 4.0/5 based on 29 reviews from the last 12 months. Read our reviews.

Meil Oliver, Telford wrote on Oct 31, 2013

| found it very easy to install my details, the help to answer the questions was good. | will use this again for my car insurance.

Our site is protected by VeriSign, the latest in Internet security standards, to ensure that any data you send to us online is secure. When you enter a secure area a small
padlock or key will be displayed at the bottom of the screen indicafing that you have a secure connection with us.

F verisign
o You can rest assured that the information you supply is encrypted and cannot be read by anyone else. We are committed to protecting your privacy. Read our Privacy
WERIFY b Policy and shop online with confidence.
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