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Below is statistical information about cases investigated by the Enforcement
and Financial Crime Division and the outcomes of those investigations. This
should be read in conjunction with the Enforcement Annual Performance
Account, which sets out our approach to enforcement and further detail

about our enforcement outcomes.

Open at 1st Opened during Closed during Open at 31st

Issue? April 2012 the year the year March 2013
Systems and Controls 35 21 22 34
Treating Customers Fairly 20 15 13 22
Unauthorised Activities 24 2 12 13
SIF Holders 14 8 8 14
Market Protection 26 11 9 28
Listing Rules 5 3 5 3
Authorisations 0 1 0 1
Money laundering controls and Financial Fraud 24 2 7 19
Totals (Excl TCT) 148 63 76 134
Threshold Conditions Team?

. 35 123 126 32
(excluding RMAR and PSD cases)
TCT RMAR C(ases?® 13 130 139 4
TCT PMD Cases* 18 115 112 21
International Requests 132° 885 793 224

1 Cases may involve multiple parties and include both firms and individuals.

2 TCT (Threshold Conditions Team) cases involve regulated firms that fail to meet the FSA’s minimum standards i.e. Threshold Conditions.

3 The RMAR (Retail Mediation Activities Return) enforcement project began in October 2005. It focuses on ensuring that firms comply with our

requirement to submit electronic returns.

4 PSD (Payment Services Directive) cases involve enforcement action against firms failing to comply with the Payment Services Regulations.

5. In the 2011/12 Annual Report Appendix we reported that 225 cases were open at 31 March 2012, however this figure has since been
corrected and the number of international requests open at the end of last year was 132.
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Published Outcomes Financial Year 2012/13

In these charts the financial year of a fine or prohibition is based on the date it
was publicised.
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Use of powers - Cases closed

2009/2010 2010/2011

109

142

2011/2012 2012/2013

59

B Variation/cancellation/Refusal of Authorisation/Approval/Permissions B Criminal Outcome

Financial Penalty = Civil Outcome B Public Censure ® Prohibition

Note 1:

Note 2:

Note 3:

Note 4:

In 2012/13, 204 cases were closed. 196 outcomes resulted from the use
of powers. 15 private warnings were issued by EFCD and 8 cases were
closed with no further action being taken.

RMAR and PSD cases are excluded from these graphs. 36 firms had their
permissions cancelled as part of RMAR work, and 19 firms had their
permissions cancelled as part of PSD work in 2012/13.

In these charts outcomes are counted in the financial year that the
case is closed on FSA systems - this can differ to the year outcomes are
published. In other charts the financial year is based on the date an
outcome is publicised.

The number of criminal outcomes (convictions) in this chart is based
upon closed cases. In the 2012/13 financial year there were 13 criminal
convictions however cases remain open while ancillary proceedings (such
as confiscation and costs hearings) are ongoing. Details of convictions
are published on the FSA website.
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